
 
 

CAMPUS UPDATE – April 23, 2021    
Afternoon Message 
 
We reported this morning to family members most closely linked to our residents of the 

Drinkard Healthcare Center that we have a resident that tested positive for COVID-19.  This 

person resides in the 5th floor neighborhood of the Drinkard Center.  We also identified, 

through our weekly testing protocol, a staff member that tested positive for COVID-19 who 

last worked in the 4th floor neighborhood of the Drinkard Center. 

 

All visitation in healthcare areas of the Drinkard Building and 6th floor Hearthside Healthcare 

was put on hold as of early this morning. Compassionate care visits are allowed. 

 

Per CMS (Medicare) protocol, all healthcare residents were tested today utilizing a Rapid 

COVID-19 test. Testing will be repeated next week. All team members working in healthcare 

areas will be tested on Sunday, April 25 and on Tuesday, April 27 as scheduled. 

 

Additional precautions put into action include: 
1. Group recreation activities and salon appointments are suspended. 

2. Facetime visits are restricted to 5 minutes each. Please contact the recreation 

    team member responsible for your family member’s neighborhood to schedule.  

3. Therapy services are suspended for residents of 5th floor Drinkard. 

4. Hospice visits continue as scheduled. 

5. Medical appointments for residents of both 4th and 5th floors of the Drinkard 

    Center will be postponed or managed through virtual visits with doctor offices. 

6. Hired support staff may provide services; but, are restricted to the resident’s 

    room at all times. 

 

Package drop-off at the Williams Road parking circle was re-instated today. Packages will 

be accepted Monday-Wednesday-Friday from 2:00 - 4:00 p.m. next week. 

 

Our Assisted Living and Memory Support neighborhoods, apartments and cottages remain 

open for visitors at this time. 

 

If there are no positive results for residents and team members, we will resume visitors in 

unaffected healthcare neighborhoods next week. An update will be issued on April 26. 
 

Sincerely, 

 
Sean Huyett, President and CEO 


