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Westminster
Canterbury: 
A family affair

The Japanese Pagoda tree stands tall
along the edge of the upper C parking lot.
Its small and fragrant creamy white
flowers, which bloom in late summer,
memorialize the late Alma Snidow, who
moved to Westminster Canterbury a few

years after the continuing care retirement
community opened its doors in Lynchburg. 

After living alone for a year after the
loss of her husband, and never having
had a driver’s license, at 85, she found
Westminster Canterbury the perfect place
to live independently and continue
playing her beloved piano. Her son and
daughter-in-law, Norm and Debbie
Snidow, lived right around the corner,
visiting often to share meals and help
with her finances. Alma Snidow called
Westminster Canterbury home for six
years.

Twenty-five years after her passing,
Westminster Canterbury has become a
true family affair. The Snidows moved to
an apartment in Woods Edge in 2012
and their daughter, Pam Bradford, joined
the Westminster Canterbury Board of
Trustees the following year.

“We were at a point in life when it
became important to consider things
other than staying in our house,” said
Norm, who noted the couple had stayed
in touch with the community and had
joined its Canterbury Club, which gives
members priority position for future
residency at Westminster Canterbury and
enables them to take advantage of the
community’s services and activities.
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William Gayle, M.D., 
to lead Board of Trustees

William “Bill” Gayle Jr., M.D., was
elected chair of Westminster Canterbury’s
Board of Trustees, and Hugh J.M. 
Jones III was elected vice chair at the
organization’s annual meeting in February.

Dr. Gayle has served on the board for
the past five years, most recently as vice
chair.  A surgeon who previously worked
for Centra and provided surgical services
at the Free Clinic of Central Virginia and
for various hospital missions, Dr. Gayle
also was assistant professor of Surgery at
the Medical College of Virginia. He most
recently worked as an adjunct professor
of biology and anatomy at Lynchburg
College.

In addition to serving on the
Westminster Canterbury Board of
Trustees, Dr. Gayle has been a board
member of the Fine Arts Center and
Greater Lynchburg Community Trust,
is a docent at Lynchburg College
Observatory and serves as an elder at
First Presbyterian Church in Lynchburg.

His wife, Judy, also served as a
member of the Westminster Canterbury
Board of Trustees. Dr. and Mrs. Gayle
have lived in Lynchburg since 1978 and
have three children. His late mother,
Mary Caroline Gayle, lived at
Westminster Canterbury for 23 years.

“The love and care my mother
received was outstanding,” said Dr.
Gayle. “When I was asked to serve on
the board, I could not say no, and I
was excited to become involved.
Westminster Canterbury has been an
incredible source of comfort, knowing
that people who reside here receive the

best care in the area. I experienced that
with my mother and know that after
serving on the board for the past five
years, it continues to do so.

“Going forward, I want to help
Westminster Canterbury continue to be
the best facility in the area, providing
LifeCare for those who choose to live
here,” he said.

As the leader of the board’s health
services committee, Dr. Gayle has
advocated for issues he believes benefit
the overall health of Westminster
Canterbury residents, including staff flu
vaccinations, personal information
records, medication records, next-of-kin
notifications and end-of-life decisions.

Looking ahead, Dr. Gayle pointed
to Westminster Canterbury’s Mission
2020 project that will include construction
of a new healthcare center as well as
renovations to the retirement community’s
dining areas, health clinic and wellness
center. 

“We are working hard to get this
project started by August 1, 2017,” said
Dr. Gayle.

He also applauded Westminster
Canterbury for leading the way in
central Virginia to give residents a
greater voice in their healthcare through
Person Directed Living, a new model of
care based on choices, preferences and
self-determination.

“It is truly an exciting time, and
I cannot sufficiently express my
appreciation for the incredible leadership
by our staff and the Board of Trustees
whose diligent efforts have made this
possible,” Dr. Gayle concluded.

William Gayle, M.D.
Chair
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Meet the new members of the Board of Trustees

SUSAN ACKLEY, CPA/PFS
Susan Ackley, CPA/PFS, has more

than 30 years of public accounting
experience, including eight years with an
international firm. She specializes in not-
for-profit, individual, fiduciary, estate
taxation and gift planning, and is
experienced in structure planning,
compensation planning and compliance
work for multiple not-for-profit clients. 

Ackley holds a bachelor of arts
degree from the College of William and
Mary and a master of science in
accounting from the University of
Virginia. She is a member of the

American Institute of Certified Public
Accountants and the Virginia Society of
Certified Public Accountants and a
member and former president of the
Lynchburg Estate Planning Council. She
is former director of the Economic
Development Authority for the City of
Lynchburg, a member of the Smith
Mountain Lake Charity Tour selection
committee, a founding member and past
treasurer of the E. C. Glass Foundation
and treasurer of St. Paul’s Episcopal
Church. She and her husband, Jim, have
two children.

WILLIAM PAXTON, J.D., CFP® 
William Paxton, J.D., CFP®, is

portfolio manager, financial advisor,
with Davidson & Garrard of Lynchburg.
He previously served as associate
director of development at Washington
& Lee University, southeast regional
director of marketing for Prentiss
Properties in Atlanta, Ga., and as a
commercial real estate agent with
Spaulding & Slye in Washington, D.C. 

He earned his bachelor of arts degree

from Washington & Lee University and
his juris doctorate from the University
of Virginia. Paxton serves as deacon,
elder and chairman of the finance
committee of First Presbyterian Church,
board member and finance committee
chairman of CASA, board member of
the Lynchburg Historical Foundation
and trustee of Presbyterian Cemetery.
He and his wife, Carter, have three
children.

GEORGE D. VERMILYA JR., CFA
George D. Vermilya Jr., CFA, is a

principal and portfolio manager with
Flippin, Bruce & Porter of Lynchburg. He
previously was vice president of American
Mayflower Life Insurance Company of
New York and worked in the investment
department of First Colony Life (now
Genworth) before becoming its director
of private placements. 

He earned his bachelor of arts degree
and his master of business administration
degree from Washington & Lee University.
He is a member of St. Paul’s Episcopal

Church where he has served in the choir,
on the Vestry and as chairman of the
finance committee. His volunteer service
has included the boards of Westminster
Canterbury Foundation, Lynchburg
Neighborhood Development Foundation,
James River Day School and Miriam’s
House, where he most recently served as
board president. He is a member of the
Lynchburg Estate Planning Council, the
Adult Care Center of Central Virginia and
Lynchburg Area Development Corp.  He
and his wife, Dea, have three children.

Susan Ackley

William Paxton

George Vermilya
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Resident website developers, from left, Don Hopkins, Dr. Bob Glenn and Tom Mignogna.

A new Westminster Canterbury
website for residents by residents

Would you like to know more about
other residents who attended your high
school or university? Or learn about the
newest activities in the Wellness Center?
Perhaps you are in town and wondering
what’s on the menu for dinner tonight? 

If you are a Westminster Canterbury
resident or a member of its Canterbury
Club or Azalea Option Resident, the
answers to those questions and more
are right at your fingertips. The new
Westminster Canterbury Resident Website,
developed by residents for residents,
provides secure and simple access to
everything from community activities to
resident biographies and photos.  

“The website is an up-to-date resource
for residents,” said Don Hopkins, who
initiated development of the site after
discussions by the Residents’ Council.

Hopkins, who was familiar with website
development he did for the Smith
Mountain Lake Association and his
church, recruited residents Bob Glenn,
M.D., and Tom Mignogna to help build
and maintain the private Westminster
Canterbury site. Mignogna, former
President, Chairman and CEO of
Limitorque Corp., noted he “goes way
back with computers,” but Dr. Glenn
said he only became interested in
computers after he retired and finds
working on the website fascinating.

Hopkins is the prime developer, using
Google Sites as the free platform for the
website. Mignogna helped create the
welcome, activities, wellness and fitness,
dining and library pages. He also has
trained Westminster Canterbury staff
members on how to post information and

RESIDENT
WEBSITE

•Westminster
Canterbury
Handbook

• Biographies,
photos of
residents

•Weekly,
monthly
activities

•Dining menus

•Newsletters

•Wellness
Center classes
and hours

•News from
the Chaplain

• Financial
planning
workshops

Continued on the next page
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helps new users access the site. Dr. Glenn
posted resident photos and biographical
information that previously was only
available by paging through a binder in
the Strickler Library. The website was
launched in January.

“When Don first proposed this idea
last year, I thought, why not?” said
Sean Huyett, President and CEO of
Westminster Canterbury. “Our
leadership team had been discussing the
need to provide a better option for
sharing our regular communications but
had not determined a viable solution.
We are very grateful to Don and his
team for dedicating their time and
talent to this project.”

The three developers point to the
wealth of information on the site.

“The website makes information
about residents in Independent Living
available to everyone at Westminster
Canterbury,” said Dr. Glenn, noting the
search features enable users to look up
resident biographies through keywords
or photos.

“People have been surprised by the
amount of information on the site,”
added Hopkins. “Westminster
Canterbury’s newsletters are posted
before they have even gone to the
printer. You will find reports from the
Residents’ Council, activity calendars,
the Residents Handbook, news from the
chaplain and bridge group information,
among other things.”

Dr. Glenn noted that if you are in
town or wondering what’s on the dinner
menu, “you can easily access the site by
your cell phone and decide if you’d like to
eat in or out.”

“The primary benefit of the site is that
you have a lot at your fingertips that you
didn’t have before,” said Mignogna.

“Plus, it’s tremendously time-saving.”
Approximately 120 residents and

staff currently have access to the site. A
letter is being sent to Canterbury Club
members and Azalea option residents to
offer them access to the website so that
they can learn more about residents and
campus activities.

“People can get general information
from the main Westminster Canterbury
website, but this site gives residents more
definitive information,” said Hopkins.
“We are anxious to have everyone who is
eligible to take advantage of the site. We
are open to useful suggestions. If you have
an idea, let us know.”

In addition to website development,
Hopkins, Mignogna and Dr. Glenn are
members of the Geezer Geeks, residents
who are knowledgeable about the internet
and other software programs and are
willing to help others.

“Each of us is over 80 years old, and
we are explaining to younger people how
to do computer-related things,” laughed
Hopkins. “There are people around here
that work on jigsaw and crossword
puzzles to keep their brains active. The
website is just a different kind of puzzle,
and the beauty of it is that we have
something to show for it.”

If you want to join this online
information platform, email Don Hopkins
at dahsml@gmail.com, Dr. Glenn at
robglenn@comcast.net or Tom Mignogna
at mignogna13@gmail.com. After being
verified as a Westminster Canterbury
resident or member of the Canterbury
Club, you will receive an email reply with
log-in information. Once you visit the
website, you can save it to your computer
favorites list and access it at your leisure.
The site can be viewed on phones, tablets,
iPads and desktop computers.

Continued from page 4

RESIDENT
WEBSITE

•Directory of
residents and
contact
information

•Administrative
staff photos

• Residents’
Association
news and
members

•Development
news

• Presentations,
seminars

•Geezer Geeks
contact
information

• Bridge group
information
and rules

•New arrivals
at the
Strickler
Library
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“All of the things that are required to
keep up a home, such as raking leaves
and shoveling snow, were becoming
more of a chore.”

“One day I got a call from their
neighbor telling me that my father was
on the roof cleaning out the gutters!”
said Pam, who began encouraging her
parents to become residents sooner
rather than later.

At 82, “we still didn’t think we were
old enough,” Debbie laughed, “but we
decided it was the prudent thing to do.”

The couple cleaned out their home
of 55 years and moved a few streets
over to Westminster Canterbury. “It was
like going from one home to another
because we already knew so many
people, and everyone here is so
friendly,” said Debbie.

“We value our independence, and
we can come and go anytime we want
to,” she continued. “We always stay
open to new ideas. Not only are the
people here very friendly, there are
activities here for everyone and
everything.”

Debbie serves on the Residents’
Council and led last year’s Employee
Christmas Fund campaign. Initiated by
residents more than 35 years ago, the
fund is their way of saying thank you
to employees in the spirit of the

holidays. Under her leadership, the
campaign raised close to $150,000,
which was distributed among
Westminster Canterbury employees.

“Residents all want to say thank you
to the friendliness and loving warmth of
Westminster Canterbury employees,”
said Debbie.

“That friendliness applies just as
much to the administrative staff,” Norm
added.

In addition to taking advantage of
the activities on campus, the Snidows
continue to volunteer in Lynchburg,
with Debbie serving on the personnel
committee and Norm on the finance
committee of Peakland Baptist Church.
Debbie is also a member of the
Lynchburg Women’s Club.

Married for 61 years, the couple met
at DuPont in Wilmington, Del., where
Norm worked in experimental physics
and Debbie was in public relations. He
holds an undergraduate degree from
Lynchburg College and master’s degree
and doctorate from the University of
Virginia. Debbie earned her undergraduate
degree in business and commerce from
Drexel University. 

After marrying in 1955, they returned
to his native Lynchburg, where Norm
worked as an engineer for Babcock &
Wilcox Company. Prior to the birth of
their children, Debbie was a program
host for a Lynchburg radio station, later

Continued from page 1

Continued on the next page

Westminster Canterbury:
A family affair

Westminster

Canterbury

has been a real

blessing for

our family. 

My parents

moved into

independent

living with the

knowledge

that healthcare

will be there if

they need it.

That provides

true peace

of mind.

Pam Bradford
Member

Board of Trustees
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serving as the public information officer
for the Lynchburg City Public Schools. In
1984, she earned a master’s degree in
school administration from Lynchburg
College. In addition to their daughter,
Pam, of Lynchburg, they have a daughter,
Sandy McLauchlin, of Reston, and a son
Norman Jr., of Richmond.

“If we had our druthers, we would
like to be 20 or 30 years younger,” said
Norm, “but now we have the freedom
from all the chores associated with
home ownership. If we go away on
short trips, we can walk out the door
and not worry about anything. We
haven’t needed healthcare services, but
you never know what the future may
bring so having the security of
healthcare here is very comforting.

“Westminster Canterbury offers
financial security, too,” said Debbie.
“President and CEO Sean Huyett is very
good at keeping the financial house in
good order. We feel that he cares so
much about everything here. He is on
the ball – always looking ahead.”

Norm added, “People who are
retiring today have different expectations
than those who retired 20 or 30 years
ago. It is important for Westminster
Canterbury to keep up to date with what
it can offer to prospective residents.”

Their daughter, Pam, Senior Vice
President at Wells Fargo Bank and
Credit Manager for MidAtlantic Private
Bank, is the chair of the finance
committee and serves on the executive
committee of Westminster Canterbury’s
Board of Trustees.

She points to the community’s
Mission 2020 project that will include
construction of a new healthcare center
as well as renovations to the retirement
community’s dining areas, health clinic
and wellness center.  

“My grandmother would have lived
a very solitary life had she not moved to
Westminster Canterbury,” Pam said.
“Moving here enhanced her quality of
life, giving her a new social network and
new friends. I think she lived longer
because she enjoyed being part of a
community that cared about her.

“Quality of life is what our current
project is all about,” Pam said. “The new
healthcare center will be more than just a
structure. By embracing the concept of
Person Directed Living, the health center
will offer a socially fulfilling model, with
rooms off a central living area rather
than in long corridors. 

“Westminster Canterbury has been a
real blessing for our family,” said Pam,
calling her parents role models in aging.
“They live a very independent lifestyle,
but if they don’t want to be social, they
can go off on their own. They moved into
independent living with the knowledge
that healthcare will be there if they need
it. That provides true peace of mind.

“I think I want to be just like my
parents when it comes to the way
they’ve aged and made choices,” she
said. “The choice took a little while, but
they have embraced it. They have
enhanced their life experience and are
involved with the community. I am
excited about that for them.”

Continued from page 6

The building and

grounds people at

Westminster

Canterbury have

been wonderful.

They made us a

plaque for the tree

that we planted in

memory of my

mother. The

original plaque did

not last 25 years,

so they made a

new one. This is

the kind of service

that is so typical

of Westminster

Canterbury.

Norm Snidow
Resident
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Chimers create
healing music
The Westminster Canterbury Lynchburg

Choir Chimers gave their first public concert

in November 2016 to a full room of family

and friends. The group is directed by Susan

Carol and is part of our therapeutic music

program. Westminster Canterbury is very

grateful for a grant from The Greater

Lynchburg Community Trust, hosted by St.

Paul’s Episcopal Church, that makes this

program possible. 
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WESTMINSTER CANTERBURY OF LYNCHBURG FOUNDATION

Not all gifts require cash

We hope you will

consider the

opportunity to be

part of Mission

2020 and support

the home you and

your family have

come to love.

Debbie Callahan
Vice President

Marketing and
Development

For more

information about

the Mission 2020

Campaign, visit our

website at

www.wclynchburg.org. 

To request a donor

packet, please

phone or email me,

Debbie Callahan,

(434) 386-3507 or

dcallahan@

wclynchburg.org.

competitive edge in the greater Lynchburg
area. More importantly, it will enhance
the home our residents love and the
legacy of quality care they enjoy.

To be successful, we need your help.
And your help does not have to involve
cash.

While a cash gift or pledge is certainly
an option for anyone who desires to make
a contribution to the Westminster
Canterbury Foundation, there are other
tools that may better suit your situation.
• Provision in Your Will or Trust -
Designate Westminster Canterbury
Lynchburg to receive a bequest for a
specific sum, percentage or residue of
your estate.
• Charitable Trusts or Annuities - Name
Westminster Canterbury Lynchburg as a
future beneficiary and provide income to
you for life or a period of years.
• Life Insurance - Name Westminster
Canterbury Lynchburg as owner and
beneficiary of the policy providing a gift
at your death. Premium payments are
counted as annual gifts.
• Retirement or Pension Plans -
Designate Westminster Canterbury
Lynchburg as a remainder beneficiary
providing a future gift and potential tax
benefits.

Over the course of this year,
residents, family members and the
greater Lynchburg community will all be
invited to share this excitement and to
help us make Westminster Canterbury
even better. We hope you will consider
the opportunity to be part of this project
and support the home you and your
family have come to love.

This is an exciting time in the history
of Westminster Canterbury Lynchburg,
and our Foundation is doing its part. The
Foundation Board of Directors has been
joined by members of the Westminster
Canterbury Board of Trustees to lead our
“Mission 2020: Our Home, Our Family,
Our Future” fundraising campaign to
support the upcoming construction and
renovation projects that will get under
way in the next few months.

Our goal is to raise at least $3 million:
$2 million through current gifts and
pledges, plus $1 million in planned giving.
This effort is important because it will help
reduce the debt created by the project. The
construction includes renovating our
dining facilities, health clinic and wellness
center and will be of benefit to all the
Westminster Canterbury family.

A new healthcare center will enable us
to give residents better care. Our building
is more than 35 years old and follows the
now obsolete, traditional hospital model
of providing services: long hallways with
rooms on each side, routines dictated by
nurses, a shower room down the hall and
many shared rooms.

Westminster Canterbury is committed
to putting residents at the center of all the
services it provides. Our Person Directed
Living philosophy is that residents and
staff members work in partnership to
create a home that reflects each resident’s
personality. This is why we are committed
to building a healthcare center designed to
support this new model of health services.

This new structure will benefit current
and future residents. It will help
Westminster Canterbury maintain its

Debbie Callahan
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We did then what we knew how to do, now that we know better, we do better.
Adapted from Maya Angelou

Person Directed Living: 
Reimagining the organizational chart

appreciation for the system being left
behind. 

“This is the journey that Westminster
Canterbury is on. We are committed to
putting residents and care partners at the
center of all the services we provide,” said
Sean Huyett, CEO. “These partnerships
will create a home that reflects each
resident’s personality. This is why we are
committed to the Person Directed Living
philosophy and model of health services.”

The Guiding Leadership Team has
been working on this organizational
design that best sustains residents and care
partners. While the staffing pattern does
not change, the distinction is the way in
which the care partners work together
and their connection with residents’
personal goals. 

This multi-disciplinary team includes:
Ted Whalen, building and grounds;
Michael DeWinter, dining services; Karyn
Rutosky, nursing; June McNamara, social
work; Sean Huyett, administration; Liz
Kail, healthcare administration; Olena
Zablotska, nursing; Kathy Bradley, human
resources; and Sue Ellen Clark,
therapeutic recreation.

Another interdisciplinary team, the
Implementation Team, works in tandem
with the Guiding Leadership group and is
composed of employees who have daily
contact with residents. They are: Michelle
Elliott, dietician; Anna Tomlin, LPN;
Caity Steffy, CNA; Jackie Elliott, CNA;
Meghan Mays, recreation; Joann Mullen,
scheduler; Brenda Hall, environmental
services; Veronica Trent, dining; and Lori
Sweeney, admissions. 

The structure of an organization like
Westminster Canterbury Lynchburg has
direct influence on the balance of the
relationships between our residents and
employees. The traditional structure,
common in hospitals and other industries,
finds the power and authority at the top
of the pecking order. Decisions are made
far away from the people doing the work,
and the resident isn’t on the
organizational chart at all. 

“To return control, choice, and
autonomy to our residents, we need to
reimagine the organizational structure to
one that moves the power and control to
the residents and the care partners who
support them,” said Sue Ellen Clark, lead
supporter for the Person Directed Living
initiative. “The residents are central to the
organizational chart and decisions are made
to support their well-being and health.”

Care partners are elevated and
recognized as the key partner supporting
individualized resident well-being. A
person directed approach requires
everyone in the organization be open to
and support the residents’ power.
Although complete independence may
not be a reasonable goal because people
are in the nursing center for a reason, the
goal should be to create a culture of
interdependence where power is shared.
Staff members are in positions where they
have the ability to support residents’
decisions and preferences. 

A paradigm shift of this magnitude
needs to be done intentionally, inclusively
and in the context of an organization
willing to learn and change with

THE FOUR
TENETS OF
PERSON
DIRECTED
LIVING

•Meaningful
Life and
Engagement

• Relationships

•Choice and
Control

• Being Well
Known

Adapted from

Creating a Culture

of Person Directed

Living by PHI,

Westminster

Canterbury’s

Person Directed

Living Consultants.
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Snow Ball Clockwise from left, Westminster Canterbury residents dance at the Snow Ball on February 22,

Nancy Glenn talks to Barney Sackett and Betsy Owen. Everyone enjoyed a delicious buffet dinner.

Water Volleyball
Residents play volleyball in

Westminster Canterbury’s indoor

heated saltwater pool at the Wellness

Center. Kay Goodman, above, and

Mary Ann Booze, bottom left, take

their turns serving. Don Hopkins

holds the ball between sets.
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Three join Westminster Canterbury
MICHAEL DEWINTER

Michael DeWinter comes to
Westminster Canterbury from Denver,
Colo., where he lived for the past 19
years. He assumed the role of Dining
Services Manager, as a Sodexo employee,
last April. Sodexo is a Westminster
partner that provides food service,
maintenance and environmental services
management on the Lynchburg campus. 

With a degree in retail management,
DeWinter’s professional background
includes marketing and advertising,
retail sales and management, and
working in the hospitality industry in
restaurants, hotels and private club fine
dining.  He also has been a special
events designer, caterer and party
planner.

SUSAN THORNTON
Susan Thornton joined Westminster

Canterbury in November as Enrichment
Coordinator in the Resident Life and
Wellness Department.

Prior to joining Westminster
Canterbury, she worked for Centra as a
Medical Case Manager in the Infectious
Disease Clinic where she provided services
to patients infected with HIV/AIDS
through the Ryan White Grant that assists
with treatment and medications.

She also worked for Central Virginia

Community Services, now Horizon
Behavioral Healthcare, for 15 years. In
this role, she worked with persons with
serious mental illness and helped people
who were deaf or hearing-impaired.

Thornton holds a bachelor’s degree
in psychology from Sweet Briar College.
She also took sign language classes and
completed a special project in deaf
studies at the University of Western
Oregon. She is fluent in American sign
language.

AMY E. MCKINNEY, PA-C
As a certified Physician Assistant, Amy

McKinney coordinates the outpatient
health services offered through the
Medical Associates of Central Virginia
(MACV) to Westminster Canterbury
residents in the campus Clinic.
Westminster Canterbury has enjoyed a
successful partnership with MACV for the
past 11 years.

McKinney holds a bachelor’s of science
degree in child development from
Lynchburg College, a pre-health science
certification from Virginia Commonwealth

University and a master’s degree in
physician assistant studies from Jefferson
College of Health Sciences.

She taught at the elementary school
level from 2000 to 2010 at the Big Island
and Body Camp schools.

McKinney also holds certifications in
basic and advanced life support and
volunteers with the Boonsboro Rescue
Squad. She is a member of the Virginia
and American academies of physician
assistants.

Michael DeWinter

Amy McKinney

Susan Thornton

Experience Life Refreshed.
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Introduction
Westminster Canterbury Resident Magazine Prototype

midst of a changing world! However our lives may

have been lived, stories exist and incidences have

occurred worth sharing. A variety of these—

seasoned with poetry, verse or whatever we may

call the muse some of us enjoy writing—could be

the composition of an issue.

We ask you to share this thinking and see if

you agree that a bulletin/magazine of this sort

would appeal to most of us. Perhaps you have

something you would like to contribute, that you

know about, a clever witticism or joke worth

passing on. Think about an incident you’d be

willing to share from your life. Give us some of

your thinking—items you would like to see

included—a quiz, a puzzle, new and donated

books to the library—you name it! This magazine

may start as a flyer, become a quarterly

publication, advance to monthly issues. Think

about it, let us hear from you—and you’ll hear

from us.

For the time being, we hope you enjoy the

material on the following pages.  

T he idea of a “residents publication” at

Westminster Canterbury has become

the topic of conversation among a number of

residents. This possibility is not original with us

as a similar publication is already a part of

resident life in a similar Virginia life plan

community. We are pleased to present in this

issue of Chimes a prototype of what we hope

becomes a Westminster Canterbury resident

magazine.

As residents, we need the bulletins that the

administration produces to keep us up to date on

all the happenings on our Lynchburg campus. A

bulletin—simply for our own reading pleasure

and without any particular focus—could be a

publication of our own making!  

Inspiring this idea is the fact that there are

many interesting individuals residing among us—

those who have lived fascinating lives and those

with multitudinous talents. Although many of us

would decline fitting in either category, all of us

have experienced a number of decades in the

Betty Lewis, Ext. 3640, eblew3@gmail.com   |   Bill Young, popcultyoung@hotmail.com 

Nancy Young, Ext. 3805, nyoung5656@hotmail.com



14 | CHIMES

Experience Life Refreshed.

Measuring Up
by Judith Gager

Elizabeth thought she was the youngest at

table, but looking around discreetly to

confirm this, she decided there were two other

women her age or a little younger. Everyone else

belonged to the older generation, except for a

couple of in-betweens, like Craig, fourteen years

her senior.

She had told Craig she didn’t want to go, had

come close to telling him she wouldn’t go, when

his older brother, Bill, and Bill’s wife, Kate, had

first mentioned the lunch at Green Lake. Bill and

Kate were to come up from Chicago to spend a

long weekend with their friends, the Forrests, at

their summer cottage, and the invitation to lunch

had been passed along from Mrs. Forrest, not

without some open encouragement from Kate,

Elizabeth suspected.

Elizabeth was shy with strangers and the

thought of lunching with a group of sophisticated

Chicagoans filled her with dread. She didn’t have

anything to wear, she didn’t even know what she

was supposed to wear, but when she told Craig

this, he pooh-poohed it as an excuse. To please

him, she had agreed to go, and here she was, in a

pale orange cotton dress and a beige jacket, with

a roomful of women dressed for the most part in

different variations of dark silk prints.

The table, round, quite large, as indeed it had

to be to accommodate all the guests, was covered

by a deep pink linen tablecloth. The silver and

crystal reflected the strong light from the lake,

and the colors in the rose medallion plates

complemented the cloth. The silver bowl of tulips

in the center of the table was a mass of pink.

Through a range of windows she could see Green

Lake, dimpling and dancing in the sunlight.

Kate, to whom such things were important, a

sort of validation of one’s own worth by

association, had told her that Mrs. Forrest was

the richest woman in Chicago. Indeed, she was a

formidable personage, Elizabeth thought, with her

commanding presence, her hair swept back from

her handsome face, her understated but elegant

dress, her pearls.

The company, as they said in the Victoria

novels Elizabeth was fond of reading, was

brilliant. There was much laughter and repartee,

but Elizabeth was too intimidated to take part,

even if she had had that kind of ready wit, such

as Craig had, as Bill. Kate could not match this

with any more than Elizabeth could, but Kate

hadn’t a shy bone in her body and simply barged

in with whatever she wanted to say.
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Elizabeth was conscious of her own rural

Virginia background, and aware that her clothes

didn’t conform. She mentally took herself to task,

then tried to be philosophical with the thought

that as a faculty wife at a small-town college, she

couldn’t hope to compete in this setting.

The discussion at the table had turned to a

person whom they all seemed to know, and his

relationship to their hostess. Elizabeth began to pay

attention; kinship was something she knew about,

it was something much talked of back home. This

case was complicated, and amid the speculation

about great-uncles and second cousins, it was

apparent to Elizabeth that those present did not

understand the finer points. She spoke suddenly

into a momentary silence, her voice firm and clear.

“He’s a connection.” Her demeanor, her statement,

might have come from one of those Victorian

novels; it brought down the house. Craig smiled at

her, Bill and Kate looked her way with something

like approval, and she felt a little less left-out. Only

Mrs. Forrest sat unmoved, no hint of a smile, her

expression unreadable.

The next summer Elizabeth had gone with

friends to a benefit bridge party at Green Lake. In

a large room filled with card tables, well-dressed

women and the hum of their voices, she had tried

to concentrate on playing. She felt she had

acquitted herself reasonably well, with the

exception of the one hand that she grossly

underbid, but she was relieved when the

afternoon was over. As she stood by the door

waiting with her partner for the other couple, she

saw a tall, familiar-looking woman in a wide hat

and a fashionable dress bearing down on her.

Why, it’s Mrs. Forrest, she thought, and she

smiled at Mrs. Forrest and greeted her politely

Sailing past, Mrs. Forrest looked straight

through her and cut her dead.
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No taller than my index finger,
you fan yourself up
twice as large, your tail like a miniature peacock,
giving angry clucks
aimed especially at me
in my multicolored shirt
but also at the black and white cat
looking through the glass door.

His colors are stained-glass gorgeous,
ruby, milky moonstone and green tourmaline,
“Handsome is as handsome does,”
I tell him without success.
“Why not ask politely
instead of these threats and demands?
I don’t drink your nectar, just provide it,
my largesse, not your due.”
A bubble rises in the liquid
the female has drunk her fill 
while he threatens me.

I’ve known chickadee
to flutter at the window
when the sunflower seed was gone
or a squirrel was on the feeder.
He sits on my finger
to accept a peanut half
and greets me when I’m taking a walk,
a friendship of sorts.

“Not you, ruby throat, not you.
You get by on your looks alone,
little tyrant, all puffed up
with your own importance.”

Hummingbird 
At The Nectar Feeder

by Marguerite Watkins

Artist in Residence
Doris Coffing

Poland South African Baby

D oris Coffing is an artist with many

interests: drawing, sewing, painting

and embroidery. She was Westminster

Canterbury’s featured Artist in Residence

recently and shared a series of drawings that

were displayed in the main lobby.

Although she claims no formal art

training, Doris has a keen eye for line,

perspective and expression. Her inspiration

may come from a travel ad, a photograph or

the beauty of nature. All the drawings on

display were done with a simple number 2

pencil. 

There’s always an intricate element that

attracts Doris to make a drawing; the shape of

an eye, the pattern in a scarf or the wrinkles

on a person’s face. It’s these challenges that

Doris says “make it fun to do.”

Experience Life Refreshed.
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national parks, both Chilean and Argentinean,

has been established for a growing tourist trade,

and they come with boardwalks, occasional

banos (rest rooms), and nonstop vistas of

natural splendor. As to lodging, those who do

not wish to camp frequently opt for staying

over at a local sheep ranch, or estancia. 

Most visitors arrive in summertime when the

sun shines brightly, the thermometer reads

(maybe) a chilly 45 Fahrenheit degrees, and the

prevailing winds measure “only” 40 or 50 miles

per hour. Sheep grazing along the Pacific Ocean

look healthy and wooly and host ranchers and

their associates appear to be in good spirits.

At the ranches, the serving of lunch usually

consists of some of the best lamb ever; its

preparation relies on the use of a huge fireplace,

which allows whole sides of lamb to be roasted

indoors. Given the climate, this seems infinitely

preferable to the traditional outdoor affair.

Following lunch, if instead of a nap one chooses

a stroll outside, the force of both headwinds

and tailwinds brings thoughts about what it

would take to live in this harsh environment.

Many arrive at the conclusion that Patagonia is

a great place to visit but a hard place to live.

M any visitors to Patagonia start their

journey in Buenos Aires, a bustling

metropolis, which artfully mixes the old with

the new: a nineteenth-century edifice might be

nestled next to a soaring financial tower clad in

metal and glass. This unique place offers the

visitor an opportunity for immersion into the

delights of a modern South American city

brimming with a European atmosphere, a stark

contrast to what lies south.

Once out of Buenos Aires, and heading

west toward Chile, the traveler encounters a

bleak, lonely countryside as the terrain

gradually climbs into the foothills of the

massive Andes. After a needlessly complex

border crossing and bus switch—Chile and

Argentina jealously protect their national

borders, with officious-looking guards and

passport checks even at the bottom of the

world—one enters Patagonia, possibly the most

desolate, windiest, and chilliest place on the

planet outside of Antarctica itself. Always

looming in the distance, or towering in the

foreground at times, the cold, gray slopes of

the Andes serve as a reminder of the isolation

in this unique land.

Despite the isolation, a superb system of

Random Thoughts And Observations 
On Traveling In Patagonia

by William H. Young
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The Chief of Police, understanding that

sometimes it helped to Let Lying Dogs Sleep,

but unable to Let Sleeping Dogs Lie, requested

a meeting with Judge Book.  

Torn between ignoring all the “book the

judge” business or “running for cover” Judge

Book agreed to meet and eventually accepted

the Chief’s plan—a cover that would include a

distraction where someone would Rob Peter to

Pay Paul so that the irate family members could

Bury the Hatchet, not in Judge Book’s head, but

in the Fox in the Henhouse situated next to the

Small Pond with the Big Fish, which couldn’t

Be Touched With A Ten Foot Pole; all of this

happening just In the Nick of Time to allow the

Judge to once again feel Fit as a Fiddle and to

Trip Down Memory Lane keeping his Ear to

the Ground and remembering to be careful for

someone might still be willing to Cover the

Judge with a Book.

Just three short months after his

appointment to the bench Judge

Book, under the cover of a short, light-skinned,

small framed, weakly man, had secured for

himself the reputation of being the toughest

judge ever for the Lynchburg Circuit Court. Of

all his cases he seemed particularly harsh with

those found guilty of felonies, of criminal

charges.

Before long, family members of these

criminals publicly vowed to make life miserable

for Judge Book and, befitting his name,

actually threw books at him if he dared to step

outside the Court House building. This action

greatly concerned the police for Judge Book,

when not presiding over a case, and weather

permitting, could be seen in a nearby park,

exposed to the book throwers as he sat on a

bench reading a book, or dozing, using the

book as a cover. It would be easier to book the

Judge then give him protective cover.

And then the abuse of the Judge escalated

to the appearance of books stockpiled, huge

stockpiles of books on the Court House steps,

along with instructional signs reading Throw

the Judge Down, Cover The Judge With A

Book, and Cover the Judge With Many Books.

Judge A Book By Its Cover
by Nancy K. Young
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MESSAGE FROM THE PRESIDENT

2016: A year of accomplishments

The groundwork was laid in 2016
for expansion and renovation
that will transform our campus.

We continued work on plans to build a
new healthcare building and renovate
the dining and wellness areas. A great
deal of time was spent working with the
City of Lynchburg and local neighbors
to rezone our property in preparation of
the upcoming project. Concurrently, we
had to apply for a Certificate of Public
Need from the Commonwealth of
Virginia. After a lot of time and hard
work, we were rewarded with good
news that we were successful on both
fronts. Our architectural firm, SFCS of
Roanoke, has been diligently working
to complete schematic and design
documents. We are eager for these
projects to commence in fall 2017.  

Low interest rates last summer
worked in our favor as we prepared
financials for our upcoming projects. As
such, we took advantage of this
opportunity to refinance existing debt.
We replaced bonds with qualified bank
debt and cut our rates by more than
half, all while keeping the same
payment timeline. Our Board of
Trustees was eager to take advantage of
historically low rates that will provide
more capital capacity to enable
Westminster Canterbury to handle the
upcoming construction project. 

We continue to experience strong
demand for our services across campus.
Chief Financial Officer Paul Shelton
reports on the financial success we
experienced over the past year with his
report on page 21. Paul continues to

work with our financial consultant and
bankers to test scenarios of how to
finance the upcoming project and the
long-term impact on Westminster
Canterbury. 

Our culture change initiative, called
“Person Directed Living,” continues its
focus on training and developing
employees to offer our new model of
care and service delivery to residents. We
have stated this before but it bears
repeating: Culture transformation
supports the creation of both long and
short-term living environments, as well
as community-based settings, where both
older adults and their caregivers are able
to express choice and practice self-
determination in meaningful ways at
every level of daily life. This
transformation may require changes in
organization practices, physical
environments, relationships at all levels
and workforce models. 

The year 2016 also brought exciting
news for our Outpatient Rehabilitation
service, which received accreditation and
licensing. Launching this valuable service
is a great complement to our Senior
Independence home health and hospice
programs. These programs have seen a
steady increase in business in the past
two years with explosive growth coming
from the demand for home care services.
These services are offered on both the
Westminster Canterbury campus and in
the greater Lynchburg community.  

While we have been focused on
growth and our future, I was pleasantly

We are excited to

follow this new

path to support

our mission of

service that

respects the

independence

and dignity of

each resident

through all stages

of their lives.

Sean Huyett
President & CEO

Continued on the next page

Sean Huyett
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reminded in our last Foundation meeting
how the Foundation has grown
financially over the past five years.
With generous gifts from our donors,
we can continue to help those who have
exhausted their resources with support
through the Fellowship Fund. It is
vitally important to continue to grow
this part of our mission in order to help
additional residents each year. 

We are excited to follow this new
path to support our mission of service
that respects the independence and
dignity of each resident through all
stages of their lives. There is new energy
around campus. Many residents, staff

members, trustees and friends have been
supportive of this transformative project
in various ways – by attending public
meetings, telling our story and offering
words of encouragement. We are very
grateful for your time, efforts and
continued interest in Westminster
Canterbury-Lynchburg. 

Sean Huyett
President and CEO
Westminster Canterbury - Lynchburg 

MESSAGE FROM THE PRESIDENT

2016: A year of accomplishments
Continued from page 19

2016 
FAST FACTS

•Westminster
Canterbury
property
rezoned for
upcoming
projects.

• Certificate of
Public Need
granted. 

• Existing debt
refinanced.

• Person
Directed
Living
training
continues. 

•Outpatient
rehabilitation
service
licensed.

•Donations to
Foundation
increase.

SFCS architectural rendering of Westminster Canterbury’s new healthcare center.
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Financial performance fiscal year 2016
Fiscal Year ended September 30, 2016. 

Westminster Canterbury of Lynchburg (WCL)
closed on a $10,845,818 loan through SunTrust
Bank in August 2016 to refund the $1.8 million in
outstanding Series 2005 bonds and add $9 million
in new money for renovations to dining, common
areas and assisted living. With the low rate on the
bank debt, debt service increases by only about
1 percent for this transaction even with the addition
of new money.

In April 2017, WCL plans to borrow
$18.6 million in bank debt to refund the Series
2007 bonds. The swap rate for the Series 2017
refunding debt has already been locked in, which
produces substantial savings. WCL will also borrow
$30 million in new money for a replacement
nursing facility. 

Independent living unit (ILU) occupancy
averaged 93.1 percent in fiscal 2016, up from 92.5
percent in fiscal 2015. The fiscal 2017 budget
assumes ILU occupancy of 93.6 percent. Assisted
living unit (ALU) occupancy of 93.2 percent
increased from 91.0 percent in fiscal 2015 and
substantially outperformed the fiscal 2016 budget
of 86.7 percent. ALU occupancy is budgeted at
91.4 percent for fiscal 2017. Fiscal 2016 nursing
occupancy of 91.8 percent decreased from 92.5
percent year-over-year. Nursing has been budgeted
to remain stable at 91.8 percent for fiscal 2017. 

WCL’s net operating margin (NOM) of 2.8
percent reflects steady improvement in each of the
past five years. Operating expenses have been
essentially flat over that five-year period, while
revenue has been enhanced by the introduction of
new programs such as home health and hospice.
Management conservatively budgeted a 1.3 percent
NOM for fiscal 2016 and 1.9 percent NOM for
fiscal 2017. 

Debt service coverage decreased from 3.50x in
fiscal 2015 to 3.15x in fiscal 2016 on lower net

entrance fee cash flow. Debt service coverage
without entrance fees increased from 0.26x to
0.43x year-over-year. Debt service coverage is
budgeted at 2.00x for fiscal 2017, which takes into
account all additional borrowing and refunding.
Days’ cash on hand improved modestly from 430
days in fiscal 2015 to 449 days in fiscal 2016.

Paul Shelton
Vice President & CFO

ASSETS
SEPT. 30, 2016 SEPT. 30, 2015

Current assets $  24,007,585     $  21,964,483    

Assets limited as to use 22,197,810     12,039,666

Property, plant  
and equipment (net) 35,305,362     35,559,731

Other assets 391,055 388,345

Total assets $ 81,901,812    $  69,952,225    

LIABILITIES AND NET ASSETS 

Current liabilities $    3,926,974     $   4,028,271

Advance fees  
and deposits 45,553,782     44,400,737     

Long-term debt
(less current portion) 29,852,478   21,997,987   

Net pension liability 4,010,187   3,580,081     
Charitable Gift Annuities 272,653     288,150      
Obligation under interest 

rate swap agreements 784,861 0
Total liabilities 84,400,935 74,295,226

Net assets (2,499,123) (4,343,001)

Total liabilities  
and net assets $  81,901,812     $  69,952,225

Balance Sheet
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Statement of Operations
SEPT. 30, 2016 SEPT. 30, 2015

Revenues
Residential services $    8,578,060    $ 8,310,525 
Amortization of 

Entrance Fees 5,231,121    5,159,909    
Healthcare services 7,835,128   7,367,725     
Assisted Living & 

Memory Support revenue 2,822,288    2,701,933    
Home & community-

based services 1,840,720     1,458,951    
Investment income 249,480    974,283
Other revenue 749,566     709,660
Net assets released 

from restriction used 
for operations 134,099 116,861

Total Revenues $  27,440,462     $ 26,799,847    

Expenses
Administrative $ 3,991,650   $   3,487,741
Environmental services 1,047,316     1,040,551
Building and Grounds 1,983,993     2,088,676
Resident services 932,162     921,991
Assisted living services 1,516,444     1,543,322
Healthcare center 5,968,653     5,803,858    
Home & community-

based services 1,921,662    1,582,564    
Food services 3,539,599     3,443,682
Community relations 

and development 637,566     749,105
Interest 1,194,161    1,203,854
Depreciation 

and amortization 3,234,831 3,059,633

Total Expenses $  25,968,037     $ 24,924,977

Operating Gain (Loss) 1,472,425    1,874,870   

Other Changes In
Unrestricted Net Assets

Change in value of split 
interest agreement 4,887  (50,764) 

Unrealized gain (loss) on
investment securities 1,198,975 (1,878,520)

Amounts related to recognition
of minimum pension liability (868,839) (805,756) 

Loss on Extinguishment of
debt (87,413)  0   

Change in value of interest 
rate swap agreements (784,861) 0

(537,251) (2,735,040) 

Increase (Decrease) 
In Unrestricted
Net Assets $    935,174 $   (860,170) 

Robert G. Bass

Pamela S. Bradford

Nancy T. Brockman

Robert P. Brown Jr.

James E. Burton IV

Robert R. Chapman III

Katharine B. Chase

William E. Gayle Jr., M.D., Vice Chair

Hugh J. M. Jones III

Elizabeth J. Lipscomb

J. Robert Montgomery

Betty B. Oliver

Martin Tolhoek

Jeffrey W. Wilson, M.D.

Gorham B. Wood

Elizabeth Zellner, Chair

Corporate Officers
Sean M. Huyett
President & CEO

Paul Shelton
Vice President & CFO

Elizabeth E. Kail
Vice President

Deborah T. Callahan
Vice President 

Angela B. Jones
Secretary

Westminster Canterbury
Lynchburg Board of Trustees
As of Sept. 30, 2016
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Westminster Canterbury of Lynchburg is a full-service life

plan community accredited by CARF/CCAC, an independent

accrediting commission.

Westminster Canterbury is a member of Leading Age and

its affiliated state association.

Westminster Canterbury considers and admits residents without

regard to race, color, national origin, religion, sex, family status

or disability.

Westminster Canterbury operates on the principle of equal opportunity

for all qualified persons regardless of race, color, sex, religion, national

origin, or disability in evaluating any person for employment, training,

compensation, promotion or termination. It operates in accordance with

the Americans with Disabilities Act.

Westminster
Canterbury...
enhancing the
quality of life

r Offering housing,
healthcare, and
security of the
highest quality.

r Providing residents
with wellness
programs that
promote healthy,
active lifestyles.   

r Respecting the
independence and
dignity of each
resident through all
stages of life.

r Expanding our
offering of health
services to the larger
community.

r Operating
responsibly to ensure
fiscal integrity and
provide financial
security.   

r Offering financial
assistance through
our Fellowship
Endowment Fund to
residents when
needed.

r Honoring our
historical ties to the
Presbyterian and
Episcopal churches.

e are a non-profit,
church-related retirement
community in Central
Virginia completely
committed to:

W
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FELLOWSHIP 
ENDOWMENT FUND

Mildred Albee
Anonymous
Laura B. Anthony
Patricia Arthur
Brock Barkley
Marion Barksdale
Mary R. Barley Foundation
Mr. and Mrs. Robert G. Bass
Anny Bennett
Peggy S. Berger
Mary Morris Booth
Mr. and Mrs. James E. Burton IV
Margaret Burton
Mr. and Mrs. Robert J. Callahan
George Calvert
Ann J. Campfield
Richard D. Coleman
Jerry G. Craddock
Connie W. Dahlberg
Jean and Randy Davis
Winifred Deaner
John D. Doyle Jr.
Audrey B. Ferguson
Charlotte A. Fischer
Robert and Elaine Floyd
Joseph and Marjorie Freeman
Peggy C. Friend
Judith and Forrest Gager
Dr. Robert J. and Mrs. Phyllis A. 

Graham
Mr. and Mrs. John S. Hill Jr.
Elizabeth “Bets” Hooss
Mr. and Mrs. Donald Hopkins
Jan P. Johnson
Dave A. Jones
Skip and Joy Lamb
Lynchburg Stamp Club
Jean Markham
William N. Mays
Langhorne McCarthy
Mrs. Jackie Meador
Pollyanna B. Middleton
Mr. and Mrs. Thomas S. Mignogna
Vic Millner
Dennis and Lynne Morgan
Mr. and Mrs. Allen Patrick
Eloise Peters
William C. Phillips
Sue R. Pitts
Betty Clark Roberts

Clara M. Sangston
Winnifred Schenkel
David and Peggy Slack
Mr. and Mrs. Kenneth Slusher
Elizabeth C. Smith
Sherwood and Kathleen Smith
Dr. and Mrs. Antal Solyom
Connie C. Sowa
Marie I. Stewart
Mr. Edward J. Stoll
Clyde Stone Trust
Mr. and Mrs. Al Stump
Elaine D. St. Vincent
Carita Sydnor
Mary Jane N. Sydnor
Mr. and Mrs. E. Starke Sydnor
Mr. and Mrs. Daniel L. Taylor III
Norvell Thomson
David and Mary Holmes Vaughn
Mary Walthall
Mr. and Mrs. Gordon Watkins
WC Bingo
WC Trash and Treasure
John Graham Webb Jr.
Mildred Willson
Beverly Wilson
Dr. and Mrs. Jeffrey Wilson
Faye Wood
Mr. and Mrs. Joseph Wyatt
Liz and Jesse Zellner

MEMORIALS 

Lucile P. “Fannie” Almond
Mr. and Mrs. John Cobb
Mr. and Mrs. Bobby Edwards
Betty Allen and Conrad Graham
Mr. and Mrs. Scott Rainey
Carter and Nelson Rosser
The Family of Ruth Sessoms
Tobi and Eric Spain
Mary Frances Tweedy

Jim Anderson
Mary S. Anderson

Edith Barkley
Brock Barkley

Miller Boord
Jane L. Black

Mary L. Beauchamp
Harmon Beauchamp

Laura Bliss
Sharyn D. Marks

Ruth Brooks
Connie W. Dahlberg

Gertrude Brown
Peggy S. Berger
Jane L. Black
Judy and Forrest Gager
Dr. Maryan L Marshall
Mr. and Mrs. Eddy R. Martinez
Dr. Antal and Mrs. Gwen Solyom

Neva Bryan
Debbie and Norman Snidow

Hans Christensen
Esther Moeller

Ralph Coffing
Doris Coffing
Harold Hankins

Margaret Coleman
Jane L. Black

Margaret and Ed Coleman
Mrs. Jane C. Rechenbach

Jean Cook
Muriel Z. Casey
Jerry G. Craddock
Elizabeth and Waller Perrow
Harriet T. Ramsey
John C. Risher

P. G. Cosby
Jane L. Black

Betty Dahlgren
Mary S. Anderson
Mr. and Mrs. Robert G. Bass
Muriel Z. Casey
Doris Coffing
Jerry G. Craddock
Connie W. Dahlberg
Wayne Dahlgren
Jean and Randy Davis
Mimi Eisenmenger
Charlotte A. Fischer
Margot Frank
Dr. and Mrs. Robert L. Glenn
Carol P. Hankins

George and Marion Kelly
Elizabeth Laundon
Berlin and Frances Lineberry
Dr. Maryan L. Marshall
Langhorne McCarthy
Tom and Patricia Mignogna
Elizabeth E. Perrow
Mr. and Mrs. William T. Powell
Hazel and Clyde Steffen
Martha Strader
John Graham Webb Jr.

Rev. Frank Erwin
Tom and Peggy Morrow

Helen Everidge
Wayne T. Everidge

Rev. Louis Fischer
Martha Strader

John Flippen
Houston and Linda M. Crowder

Elizabeth “Bet” Fontaine
Connie W. Dahlberg

Lois Frey
Conrad Frey

Jim Goff
Houston and Linda M. Crowder

Charles E. “Ted” Green III
Marion H. Barksdale
Jane L. Black
Jerry and Sue Bass
Connie W. Dahlberg
Charlotte A. Fischer
Carol P. Hankins   
Elizabeth and Waller Perrow
Margaret H. Waters

June Hankins
Harold Hankins

R. Bryant Hare III
Dr. and Mrs. Robert L. Glenn
Helen L. Holt

Richard A. Harris Jr.
Genny Harris

Thank You
The Westminster Canterbury Foundation extends a special thank you to the following donors for

their gifts, which were received from October 1, 2016, through February 14, 2017.

We have made every effort to accurately recognize our contributors. We regret any error or omission. 
Please notify the Westminster Canterbury Development Office of any corrections, (434) 386-3507.
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Continued on the next page

FELLOWSHIP 
ENDOWMENT FUND
(continued)

Frances S. Heiner
Anny Bennett
Jane L. Black
Margaret B. Burton
Mimi Eisenmenger
Charlotte A. Fischer
Genny Harris
George and Marion Kelly
Esther Moeller
Betty Shotten

Ann Henderson
Elizabeth E. Perrow

Charles F. Hurt
Jane L. Black

Olaf Kivistik
Mary S. Hoban

Mr. and Mrs. Thomas R. Leachman
Constance A. Via
Harold Via Jr.

Bill Lindsay
Jane L. Black
Charlotte A. Fischer

George Lupton
Bernard Baldwin
Mr. and Mrs. Robert G. Bass
Richard A. Carrington
Muriel Z. Casey
Katharine B. Chase
Jerry G. Craddock
Ygondine Sturdivant Creasy
Connie W. Dahlberg
Mr. and Mrs. Norman D. 

Darden III
Jean and Randy Davis
Mrs. Henry Dennis
Robin and Mike Downing
Anne and Jay Fox
A. Conrad Frey
Curtis and Dorothy Holmes
Bets Hooss
George and Marion Kelly
Joy and Skip Lamb
Berlin and Frances Lineberry
Tom and Patricia Mignogna
Charles and Roberta Miller
Vic Millner
Norman and Tracy Moon Jr.
Elizabeth E. Perrow
George Ramsey
John C. Risher
Mr. and Mrs. Marvin Robison
Louise Sackett 
Mr. and Mrs. George A. Sancken
Mr. and Mrs. Ben Smith
SunTrust Banks, Inc. (Atlanta)
Robert and Mary Taylor
Francis B. Teague
Ruth L. Tergesen
Robert and Anne Trulock

Smokie and Nollner Watts
Betty Wilkins
Youmans Chevrolet

Al Lyle
Jerry G. Craddock
Connie W. Dahlberg
Forrest and Judith Gager
John Richards

James C. McCarthy
Dr. and Mrs. Daniel F. Savage III

Joe McCarthy
Charlotte A. Fischer
Jim and Shirley Lynde
Langhorne McCarthy
F. Roger Vaden
Ann J. Vest

Elizabeth McComb
Ruth L. Tergesen

Kathryn McKenna
Gary and Kathleen Allen
Mr. and Mrs. Norman D. 

Darden III
George P. Ramsey Jr.

Art Middleton
Anny Bennett
Dr. and Mrs. Robert L. Glenn
Elizabeth Laundon

Wayne Moeller
Esther Moeller

Mary Kathryn Moomaw
Charlotte A. Fischer
B. Franklin Moomaw

Winnie Moore
Mary Anderson
Jane. L. Black
Margaret Burton
Connie W. Dahlberg
Mimi Eisenmenger
Charlotte A. Fischer
Forrest and Judy Gager
Katherine Hobbs
Bets Hooss
Berlin and Frances Lineberry
Betty Lupton
Esther Moeller
Ruth L. Tergesen
Sandra and Paul Whitehead

Terrell D. Moseley
Elizabeth “Bets” Hooss
Mr. and Mrs. William T. Powell

Skip Nay
Jim and Shirley Lynde

Dr. William E. Painter
Jane L. Black
Charlotte A. Fischer
Dr. and Mrs. Robert L. Glenn
Jim and Shirley Lynde

Charles and Roberta Miller
Elizabeth E. Perrow
Debbie and Norman Snidow
F. Roger Vaden

Bob Paulus
Mrs. Sharon C. Paulus

Anabel Parshall
Peggy S. Berger
Jane L. Black
Jerry G. Craddock
Maurine “Mimi” Eisenmenger
Elizabeth and Lloyd Lipscomb
Dr. Maryan L. Marshall

Nancy Petty
Jane L. Black
Genny Harris
Elizabeth B. Lewis

Bill Phillips
Charlotte A. Fischer

Marion Pinkerton
Brock Barkley
Charlotte A. Fischer
Forrest and Judy Gager
Bets Hooss
Peggy and Bart Jones
Dr. Maryan L Marshall
Ruth L. Tergesen

Bill and Margaret Quillian
Sharyn D. Marks
Charles and June Plunkett

Margaret Quillian
Mr. and Mrs. Fred R. Cawthorne
Charlotte A. Fischer

Virginia Venable Rapp
Prof. William V. Rapp

Dorothy Richards
Charlotte A. Fischer
Dr. and Mrs. Robert L. Glenn
Jim and Shirley Lynde

Frank “Skip” Roddey
Margaret B. Burton
Jerry G. Craddock
Charlotte A. Fischer
W. Neil Hammerstrom Jr.
Genny Harris
Jim and Shirley Lynde
Mr. and Mrs. Claude Plumlee Jr.
Louise Sackett
John Richards
John C. Risher
Nancy Roddey

Edwin St. Vincent
Sharyn D. Marks

Bill Shiers
Charles B. Mitchell

Max R. Sproles
Wanda Sproles

Nancy Stump
Mildred Albee
Mary S. Anderson
Marion Barksdale
Jerry and Sue Bass
Peggy S. Berger
Margaret Burton
Dr. Joseph H. Callicott Jr.
Muriel Z. Casey
Martha Conde
Mr. and Mrs. Robert D. Cook
Jerry G. Craddock
Connie W. Dahlberg
Dr. and Mrs. B. Prescott 

Edmonds Jr.
Charlotte A. Fischer
Margot Frank
Carol P. Hankins
Lana O. Heer
Bets Hooss
George and Marion Kelly
Tom and Patricia Mignogna
George P. Ramsey Jr.
John C. Risher
Roanoke College
Dr. Antal and Mrs. Gwen Solyom
Martha Strader
Ruth L. Tergesen

Ruth & Claude Sykes
The Rev. Lowell B. Sykes

Peggy Teague
Jim and Shirley Lynde
Francis B. Teague Jr.

Clay Thomson
Betty Shotten

Jean Wilcoxson
Mr. and Mrs. Stephen L. Wilcoxson

William Wilson Jr.
Marjorie Wilson

Virginia Wyatt
Brock Barkley
Marion Barksdale
Winifred D. Bell
Janice and Graham Bennett
James A. Butler Sr.
Mary Morris Booth
Doris Coffing
Connie W. Dahlberg
Leigh C. Doyle
Ella D. Duckworth
Carol G. Eakin
Beth and Jim Einstein
Mr. and Mrs. William G. Ferrell
Charlotte A. Fischer
Paul and Sharon Glenn
Rie and Eddie Godsey
Gail and John Griffith
Elizabeth Hoskins
Linda Irwin
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Experience Life Refreshed.

Virginia Wyatt (continued)
Jamerson-Lewis Construction
Al Kemper III
Lynchburg Ready Mix 

Concrete Co.
William N. Mays
Allison T. McCall
Langhorne McCarthy
Marge and Bill Pressly Jr.
George P. Ramsey
John Richards and Nell McIver
Anna and Fletch Steele
Martha Strader
Ruth L. Tergesen
Norvell Thomson
Margaret Waters

HONORS

Mary Spence Acree
Ruth L. Tergesen

Mary Anderson
Margaret Waters

Debbie Callahan
Charlotte A. Fischer

Muriel Casey
Margaret Waters

Martha Conde
Margaret Waters

Charlotte A. Fischer
Martha D. Conde

Conrad Frey
Rev. C. Douglas 

and Eleanor Pillow

Maryjane Hobbs
Frank I. Hobbs Jr.
Valerie and Jeff St. John

Margaret Kehrer
Sharyn D. Marks

Al and Frances Kemper
Dr. and Mrs. Daniel F. Savage III

Mae Kelly
Frances Marshall

Phyllis Maca
Jane L. Black

Frances Marshall
Ruth L. Tergesen

Langhorne McCarthy
Mary Morris Booth

Esther McVeigh
Rosel and Elliot Schewel

Esther Moeller
Maithé Ardrey
Shirley Norvell
Margaret Waters

Helen Petrill
Margaret Waters

Ida Powell
Jane L. Black

Anne Quillian
Sharyn D. Marks

Elaine St. Vincent
Sharyn D. Marks

Elliot and Rosel Schewel
Charles and June Plunkett

Ken Slusher
Connie W. Dahlberg

Connie C. Sowa
Charlotte A. Fischer

Ruth L. Tergesen
Jane L. Black
Connie W. Dahlberg
Frances Marshall

Margaret Waters
Anne W. Dowd

Faye Wood
Ruth L. Tergesen

THE GENERAL 
ENDOWMENT FUND

Mr. and Mrs. Robert G. Bass
Chip and Becky Crews
Margaret “Kim” Keriakos
Mr. and Mrs. Michael J. Madden
Helen Petrill
Terry and Kathy Solberg
William A. Stuart

MEMORIALS

Kathryn McKenna
William N. Mays

Nancy Stump
Mr. and Mrs. Frederick L. Becker

Sam Williams
Mr. and Mrs. J. Robert 

Montgomery

HONORS

Frances C. Marshall
Mary Spence Acree

RESTRICTED PURPOSE
FUNDS

ALLENEMMA SCIENCE
SCHOLARSHIP

Anonymous
A. Easley Johnson Jr.
John Pelissier
James D. Williamson

CARY A. COFFING MEMORIAL
SCHOLARSHIP FUND

Jane L. Black
David and Catherine Ferguson
Phyllis Graham
Shirley Smith
James D. Williamson

CULTURAL & FINE ARTS FUND

Jane L. Black
Mary Morris Booth
Connie W. Dahlberg
Jim Elson
Carol P. Hankins
Margaret Hutchins
Al Kemper
Elizabeth Baer Lewis
Langhorne McCarthy
Ann Richards
Ken and Peggy Slusher
Ben and Betsy Smith

HONORS

James Elson
Mary Morris Booth

Elaine St. Vincent
James Elson

CHAPLAIN’S DISCRETIONARY
FUND

Anonymous
Grier Family Foundation, Inc.
Jenna Jones
Janice B. Martinez
William Overacre
Faye Wood
Mr. and Mrs. Joseph Wyatt

MEMORIAL

Charles E. “Ted” Green III
Mary Norvell Thomson

NIX-BENNETT SCHOLARSHIP
FUND

Jane L. Black
Mr. and Mrs. James D. Williamson
C. Faye Wood

PIGEON CREEK NATURE TRAIL

MEMORIAL

Winnie Moore
Randy and Jean Davis

MISSION 2020
CAPITAL CAMPAIGN

Anonymous
Bernard Baldwin III
R. Gerald and Susan Bass
R. Harmon Beauchamp
Pam and Mike Bradford
Douglas and Nancy Brockman
Dr. Robert L. and The Rev. Deacon

Katharine Chase
Joe and Elinor Ann Clark
Doris Coffing
Jerry G. Craddock
Connie W. Dahlberg
Randy and Jean Davis
Charlotte A. Fischer
Joseph and Marjorie Freeman
A. Conrad Frey
Dr. and Mrs. William E. Gayle Jr.
Max Guggenheimer, Jr.
Harold Hankins
Sean and Leigh Huyett
Hugh and Betsy Jones
Mary Elizabeth and Bob Kaiser
Rev. and Mrs. C. Lloyd Lipscomb
Langhorne McCarthy
Thomas and Patricia Mignogna
H. Victor Millner Jr.
B. Franklin Moomaw Jr.
John Osteen
Elliot and Rosel Schewel
Mary Lyons Scott
Ben M. and Elizabeth C. Smith
Al Stump
E. Starke and Rita Sydnor
Gordon and Marguerite Watkins
Mildred Willson
Dr. and Mrs. Jeffrey W. Wilson
Liz and Jesse Zellner

MEMORIALS

Mary Kathryn Moomaw
Max Guggenheimer Jr.

The Rt. Rev. Frank H. Vest
Max Guggenheimer Jr.
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THE PAYNE FAMILY
EMPLOYEE EDUCATION
FUND   

Mr. and Mrs. Keith Crews
Judy and Bill Gayle
Helen Petrill
Shirley Smith
Mr. and Mrs. Al Stump
WC Café Cabinet
WC Fall Bazaar
Mary Walthall

MEMORIALS

Lucile P. “Fannie” Almond
Ruth L. Tergesen

Ruth Brooks
Ruth L. Tergesen

Jane Clark
Jean Penick Watkins

Frank Erwin
Catherine Parker

Ruby Esteppe
Ruth L. Tergesen

Charles E. “Ted” Green III
Jean and Randy Davis
Ruth L. Tergesen
Sandra and Paul Whitehead Jr.

Ransom Bryant Hare III
Sandra and Richard Carrington
Mr. and Mrs. Charles G. Duckett
Rie and Eddy Godsey

Frances S. Heiner
Pollyanna Middleton

Al Lyle
Marion Barksdale
Mr. and Mrs. Charles R. Cobb
Eleanor Dennis
Charlotte A. Fischer
Eston and Cecil Harvey
Bets Hooss
Byron and Martha Maddox

George Lupton
Gary and Kathy Quale
Sandra and Paul Whitehead Jr.

Ed Penick
Jean Penick Watkins

Nancy Stump
Eleanor Dennis

Virginia Wyatt
Eleanor Dennis

HONORS

Mrs. H. Clark “Eleanor” Brockman
Nancy T. Brockman

Maryjane Hobbs
Mr. and Mrs. William E. Wilson III

GENERAL OPERATING
FUND

Ken and Peggy Slusher

GIFTS IN KIND

David W. Anthony
Brock Barkley
Anny Bennett
Ted Benson
The Family of Gertrude Brown
The Family of Martha Moore Clarke
Wayne Dahlgren
Samuel “Woody” Elliott
The Family of Ruby Esteppe
Jim and Marion Farmer
Kay Gantt
Phyllis Graham
Jenny Green
Carol P. Hankins
The Family of Frances S. Heiner
Nancy Henry
Jan Johnson
Bob Kaiser
Joy and Skip Lamb
John and Joan Lewis
Betty P. Lupton
The Family of Elizabeth McComb
Myrna Nein
William Overacre
Karen Painter
The Family of Anabel Parshall
The Family of William C. Phillips Jr.
The Family of Marion B. Pinkerton
Betty Shotton
John Silliman
Elizabeth Smither
Gwen Solyom
Norvell Thomson
Virginia Wyatt *

Patient satisfaction
points to quality care

Do you ever ask friends and family
members who they use for certain
services? Who’s your mechanic?
Who’s your barber or hairdresser?
What doctor do you go to?

The opinions and recommendations
we receive from people we know
help us make decisions.

Patient satisfaction surveys are like
that for healthcare providers. The
feedback patients provide help
caregivers improve communication,
improve how services are delivered, and respond to each
individual’s needs in the most  appropriate manner. This in
turn translates into better outcomes for patients. 

Senior Independence
This is true for Senior Independence patients, who have
been shown to have an advantage compared to those
who use other home health agencies. According to
Medicare, Senior Independence Home Health patients
have fewer readmissions to the hospital and fewer
unplanned emergency department visits while under the
care of Senior Independence.

Patient satisfaction surveys measure how well an 
organization delivers care and demonstrates to consumers
an organization's interest in continuous improvement.

Award of distinction
Senior Independence Home Health recently was named a
best practice agency and awarded the Patient Satisfaction
Award of Distinction for the second year in a row by
Fazzi Associates in one of home healthcare’s most 
respected patient satisfaction benchmarking surveys.
These results reflect the direction of Senior Independence
Home Health and are evidence of our commitment to
quality care and continuous quality improvement.

A

(434) 386-3800
PHYSICAL, OCCUPATIONAL AND SPEECH THERAPY • NURSES • AIDES

To learn more about 
Senior Independence Home Health, call 

www.SIhomecare.org
* Deceased
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N E E D  R E H A B ?  C A L L  W E S T M I N S T E R  C A N T E R B U R Y  ( 4 3 4 )  3 8 6 - 3 4 0 2  

CALENDAR OF EVENTS
Tuesday, April 18
Movie: “Queen of Katwe”
7 p.m. | Commons

Monday, April 24
Lecture: Phiona, chess
champion and subject of
“Queen of Katwe,” talks
about Uganda
7 p.m. | Commons

Tuesday, April 25
Bus departs for Garden Day
9:45 a.m. | Main Entrance

Tuesday, May 2
Bus departs for Virgina
Museum of Fine Arts
7 a.m. | Main Entrance

Wednesday, May 10
Mother’s Day Tea Social
10 a.m. | Commons

Thursday, May 11
Financial Planning Workshop:
Beyond The Records: Leaving
A Legacy
10 a.m. | Hume Room

Tuesday, May 23
Bus departs for Rose Garden
Tour
10 a.m. | Main Entrance

Monday, June 5
Carte Mobile Boutique
Clothing Sale
11 a.m. | Commons

Wednesday, June 7
Trash & Treasure Sale
11 a.m. | Commons

Thursday, June 8
Financial Planning Workshop:
Gifting Unique Assets To
Charity
10 a.m. | Hume Room

Wednesday, June 14
Father’s Day Ice Cream
Social
10:30 a.m. | Commons

Monday, June 26
The Joyful Noise Singers in
Concert
7 p.m. | Commons 

For more information about these
activities, please contact 

Katrina McLane
(434) 386-3503

Westminster Canterbury of Lynchburg


