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Peace of Mind

 

C  hange is a good thing! We are 
happy to announce that Senior 

Independence has changed its name to 
Westminster at Home! A change that 
better reflects our commitment to 
providing excellent, quality health 
services to patients in their homes. 
 
Formerly known as Senior Independence, 
Westminster at Home brings the high 
quality resources of Westminster 
Canterbury as well as an enhanced 
approach to individual care. Our 
dedicated team of nurses, aides, a social 
worker, chaplain and volunteers are here 
to provide the skilled services you need in 
the comfort of your own home.  
 
Home health services 
 
“Our goal is to maximize the cognitive, 
emotional and physical potential of all 
of our patients and provide peace of 
mind to those who love them,” said 
Kelly Riley, RN, administrator. 
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Introducing 
Westminster 

at Home

Sarah Wardrop sees her parents surrounded by people 
they’ve known all their lives, living comfortably and 

safely, and knowing that all their needs will be met.  
 
When Ellen Agnew looks at her mother, she sees a woman 
actively engaged socially and physically, with the knowledge 
that Westminster Canterbury “is there for the what-if’s.” 
 
Charlie White, Spence White and Gena O’Keefe watch their 
parents maintain their “fierce independence,” with the 
reassurance that assistance – if needed – is only a phone call 
away. 
 
George Vermilya has seen the kindness of Westminster 
Canterbury’s nursing team who cared for his late mother 
and is appreciative of the services and continuum of care 
now available to his sister. 
 
Maintenance-free living, healthcare for life, 24-hour 
security, financial assurance and time for family and friends 
– it’s all at Westminster Canterbury-Lynchburg. 
 
Sarah, Ellen, Charlie, Spence, Gena and George see their 
family members’ decision to Discover Life Refreshed as an 
amazing gift – one that comes wrapped in peace of mind. 
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Anna Wardrop, left, with her grandparents, WC-L residents Laura 
and Paul Morrison, and their daughter, Sarah Wardrop.

Sarah’s parents, Paul and Laura Morrison, 
moved to WC-L in the spring of 2020, just as 

the COVID-19 pandemic was spreading across the 
country. 
 
“We felt that it was such a good move for them. It 
would have been much more difficult if they had 
been sequestered at their home, dependent on each 
other for everything. It was an enormous relief to 
know they were safe,” said Sarah, who at the time 
lived 14 hours away in Mississippi. 
 
“Even if the pandemic was horrifically bad, there 
was food service, there were people to help with the 
transition to Westminster Canterbury. It wasn’t as if 
my parents were home by themselves without any 
help. The feeling that I couldn’t be there was 
alleviated immediately. For us, their move was a 
great relief.” 
 
Knowing that her parents would be so much more 
engaged socially was a joy, too. As COVID 
restrictions were eased, residents would sit outside 
their doorways for happy hours.  
 
“The built-in social activity is fantastic – from the 
physical exercise to sing-alongs to day trips,” she 
said, adding that both of her parents were born and 
raised in Lynchburg, so they are surrounded by 
people they have known their entire lives. “They also 
have found it fun to meet people that they wouldn’t 
have met otherwise.” 

“Moving to Westminster Canterbury had been their 
plan all along,” said Sarah, noting that the Morrisons 
were members of the Canterbury Club, WC-L’s 
prospective resident list. “I appreciate my parents’ 
selflessness. They didn’t want us to have to make a 
decision as to where they would live during their senior 
years. They got to make that choice. They decided 
where they wanted to go, and they are very happy.” 
 
Sarah is particularly impressed with the fact that WC-L 
offers new residents the opportunity to design the 
interior of their apartment or cottage. “My mom chose 
everything from the colors to the countertops to match 
the interior of the house from which they were moving. 
It was immediately comfortable. Westminster Canterbury 
clearly wants you to feel like you are at home.” 
 
WC-L’s focus on safety is another highlight on Sarah’s 
checklist. “All the snow is cleared in the winter. Everything 
is tidy and clean. WC-L takes pride in who they are, how 
they care about the residents and what residents and family 
members see when they look around. 
 
Since their move to WC-L, Sarah’s dad has moved into 
healthcare, and she knows that transitions are not easy. 
“But he can look out the window and see familiar 
things, and my mom can walk out of their apartment 
and see where he is or visit. That is so much more 
comfortable than being at home and suddenly being 
alone in a health center.  
 
Having that continuum of care at WC-L “is huge,” said 
Sarah, noting that her husband’s grandparents moved to 
an assisted living facility but then had to move again for 
healthcare services. “There is no way to put into words 
the importance of a continuum of care,” she said. “You 
can be completely independent and be 50 feet away 
from your spouse who may need assisted living services 
or healthcare. At Westminster Canterbury, you can be 
there through different stages of your healthcare and 
still be together. 
 
“I can say with complete confidence that you could not 
get better care anywhere else. It is a tremendous comfort 
to know that Mom and Dad are comfortable, happy 
and safe, and that their needs will be met,” Sarah said.  
 
“I am a beneficiary of their well thought out, planned 
and executed senior years, and I am extremely grateful.” 
  

Sarah Wardrop 
Daughter of Paul and Laura Morrison
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WC-L resident Ilse Schall with her daughter, Ellen Agnew.

Ellen Agnew 
Daughter of Ilse Schall

Ellen grew up as one of five children with a Navy 
aviator as a father and an independent, pragmatic 

and efficient mother. Her father died in 2009, and        
10 years later, her mother, Ilse Schall, moved to 
Westminster Canterbury. 
 
“She was used to moving and taking charge,” said 
Ellen and not much has changed for Mrs. Schall,    
who decided to give up driving when she moved to 
Lynchburg and plunge right into life at Westminster 
Canterbury, telling her daughter, “You are not 
responsible for my happiness.” 
 
Mrs. Schall is active and involved, exercising five days 
a week, volunteering and taking advantage of all that 
Westminster Canterbury has to offer.  
 
“Reflecting on seeing her there, we know that living at 
WC-L has enhanced her quality of life,” said Ellen. 
“She has been able to maintain her independence    
and not become dependent on us. In addition, she 
challenges herself by learning new activities and even 
took a resident-taught class on climate change.” 
 
Ellen remembers that when her mother lived alone in 
Virginia Beach, lack of daily socialization meant she 

didn’t have a lot to say. “But now, she has made so 
many friends that were good friends with my late 
mother-in-law, Katherine Hare, who also lived at   
WC-L. My mother didn’t come into Westminster 
Canterbury as a stranger. It’s very heartwarming. 
People have been very welcoming.  
 
“Our conversations are so much more animated and 
lively now because she is mentally, physically and 
social engaged,” Ellen said. “We communicate by text, 
email – there are always conversations going on.” 
 
Ellen is very grateful that her mother moved to WC-L 
in 2019 – before COVID. “In Virginia Beach she 
would have been alone and isolated. She wouldn’t 
have been able to maintain her activities.” 
 
Proximity to Ellen’s family was an important factor in 
selecting WC-L. Mrs. Schall often comes for dinner 
and sits with Ellen’s cats, and she invites Ellen and her 
husband, Lloyd, to dinner at WC-L. In addition, Mrs. 
Schall often has Saturday morning breakfast with her 
local granddaughter and a group of WC-L friends.  
 
“As a child, to see the interaction of residents and 
employees is wonderful — calling the residents by 
name — the conversations and caring attitudes are 
wonderful. Sean Huyett [WC-L president and CEO] is 
everywhere. He knows my mom by name. He knows 
us. Staff members aren’t locked in their offices. 
Westminster Canterbury has a wonderful community 
feel that is very reassuring. 
 
Although Ellen lives just five minutes away, she said, 
“It gives me great peace of mind knowing that she is 
not alone. If we are out of town, there are people at 
WC-L to take care of her and resources to call on if 
needed. My siblings and their spouses know that I am 
there for her and that she is in a place where she 
receives excellent care.” 
 
The continuum of care, not having to worry about 
maintenance issues and excellent community and in-
house medical care are also among the many things 
that give Ellen and her siblings peace of mind.  
 
“What is so gratifying as a child is to see her so happy. 
It is a lesson to me on how to age gracefully and with 
dignity. We have learned from her pragmatism. It is 
such a gift to us, and we hope we can give this gift to 
our own children. 
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WC-L residents Ken and Jane White, seated, center, with their 
children, from left, Charlie White, Gena O’Keefe and Spence 
White.

Charlie White, Spence White 
and Gena O’Keefe 

Sons and daughter of Ken and Jane White

Ken and Jane White moved to Westminster 
Canterbury when it was their choice and 

not when they needed to – part of long-term 
planning on their part. For that, their son and 
daughter, Charlie White and Gena O’Keefe, are 
extremely grateful. 
 
“As children, we very much appreciate their 
thoughtfulness for making the move when they did,” 
said Charlie. “They have very busy schedules both 
socially and through community involvement, and 
they have not sacrificed one iota of independence. 
They are engaged as much or more today than they 
were before. That is vitally important to us because it 
is a big part of who they are. At the same time, we 
have peace of mind that they are in a great situation, 
no matter what tomorrow brings.” 
 
Charlie noted that participation in activities at WC-L 
has broadened their parents’ social circle even more. 
“They haven’t given up any of their former friends; 
they have expanded their universe of engagement.” 
 
Charlie believes that many people think of moving to 
a retirement community as a withdrawal – that you 
are “going away.” 
 
“For my parents, they are simply sleeping in a 
different place with the resources to support them. It 
hasn’t changed their lives in any other way.”  

The Whites moved to Westminster Canterbury in 
late 2017, and Mrs. White has endured some 
healthcare ups and downs over the past five years. 
“The rehabilitation services at WC-L have been so 
effective that she has maintained her independence,” 
said Charlie, who lives nearby. “When my mother 
was undergoing rehabilitation on the sixth floor of 
Hearthside, my dad had dinner with her every night. 
Without those capabilities on campus, it would have 
been very different.” 
 
Gena, who lives in Baltimore, was particularly 
impressed with the way the administration handled 
the COVID pandemic. “Right from the beginning, 
they were quick to set parameters and make clear as 
to what needed to happen to keep people safe. 
 
“In terms of overall healthcare, the most reassuring 
aspect is that if one of them needs help in the middle 
of the night, it will happen – right there.” 
 
Gena and Charlie are both impressed with the 
administration’s responsiveness and willingness to 
meet the changing needs of incoming residents such 
as internet access and nutrition services. “They are 
very receptive to hearing what you want or need to 
have changed,” said Gena. 
 
She also points out the advantages of no longer 
worrying about the maintenance of a home and 
yard. “No one has to worry about cutting their 
grass; if a gas fireplace doesn’t work, WC has 
someone who can fix it. None of us has to worry 
about setting up and managing contractors. 
 
Growing up only a half-mile away, Charlie spent a 
lot of time visiting his late grandparents, Charlie and 
Lucy Baber, who lived at Westminster Canterbury.  
 
“There was a desire on the part of my parents to be 
in a place that was supportive,” said Gena. 
 
“When our parents told us they had decided to move 
to Westminster Canterbury, they believed they were 
giving us a gift, as opposed to leaving their children 
with the burden of pulling together their care,” said 
Charlie. “I’m very grateful for that.”  
 
Spence White added, “I’m so grateful for my parents’ 
foresight, that I did not have, in their move to 
Westminster Canterbury. I’m also grateful that they 
are so happy there, and for everything the WC staff 
does for them and our family on the daily!” 
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G eorge Vermilya’s sister, Martha (known in his 
family as Martha Ann), has followed in their   

      late mother’s steps to Westminster Canterbury, 
and for that, he couldn’t be more thankful. 
 
George’s family knew full-well the advantages of 
Life Plan retirement at WC-L, and when his sister 
entered her late 70s, he suggested that she begin 
thinking about putting her own plan in place.  
 
“I felt like she needed to make a decision before 
something happened,” he said, noting that he lives 
in Lynchburg and Martha Ann lived alone in 
Richmond. “Home healthcare is not always the 
answer, and she didn’t want me running back and 
forth to Richmond, so it really wasn’t feasible for 
her to stay in her home.” 
 
Martha Ann signed up for WC-L’s Azalea option, 
and Marketing Director Laura Hunter called with 
an available apartment in Woods Edge. George, 
who serves on WC-L’s Board of Trustees, saw that 
it was his first choice of floor plans for his sister — 
a one bedroom with a den and a balcony, and 
asked Martha Ann if she would like to see it. 
 
“She saw it on a Friday, and although she said she 
wasn’t really ready to move, she didn’t want to lose 

the apartment. I told her that if she wanted to go 
somewhere in Richmond, that was fine. It was up to 
her. On Monday, she called to say she had decided to 
move to WC-L, and she asked my wife, Dea, and me 
to make the renovation and decorating decisions. We 
had it decorated to her taste; she brought the furniture 
that was important to her, and when she walked in, 
she was thrilled.” 
 
That was in September 2019, and George said Martha 
Ann is very grateful to be there, especially after 
COVID struck. 
 
“Having Martha Ann at Westminster Canterbury, 
knowing that she has support if she needs it, gives me 
great peace of mind,” George said. “It’s comforting to 
know that if she needs any services, they are right 
there. She can see a doctor, a dentist right on campus.” 
 
“Over the years, Westminster Canterbury has been a 
blessing for our family, especially for my mother.” 
 
George’s mother moved to WC-L in the summer of 
1999. “She made the decision on her own, but it was 
a difficult decision,” George said. “She was in good 
health, and it was hard for her to leave her home.  
 
Six months after moving into independent living, she 
fell and broke her hip. After rehabilitation, she moved 
to assisted living. Almost one year to the day, she fell 
again and broke her other hip.  
 
“Having Mom in assisted living gave me peace of 
mind,” George said. “I could go to bed at night and 
know there would be a nurse to check on her.” 
 
Then in 2002, Mrs. Vermilya suffered a massive stroke, 
leaving her unable to walk and unable to speak.  
 
“When mother was hospitalized, Westminster 
Canterbury called to check on her condition and told 
us not to worry about the details of her care upon her 
release from the hospital,” George said. “The day that 
she returned to WC-L, all of her belongings had been 
moved to her new room in Drinkard Health Center. 
Her stroke was very painful for all of us, and 
Westminster Canterbury relieved much of the pressure 
by being so supportive.” 
 

WC-L resident Martha Ann Vermilya with her brother, George 
Vermilya.

George Vermilya 
Sister of Martha Ann Vermilya and 

son of the late Martha Vermilya

Peace of Mind

continued on the back



 

continued from the front

Introducing Westminster at Home
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Our home health services include: 
•    Short- and long-term skilled nursing  
      care 
•    Therapy services: physical, occupational and 
     speech 
•    Medical social work resources and support 
•    A home health aide to assist with daily living 
     activities 
•    Specialty services  
     –  Post-surgical care 
     –  Joint replacement care 
     –  Wound care 
     –  Disease management (CHF, COPD, stroke, 
         diabetes) 
     –  Medication and pain management 
     –  Fall prevention and home safety program 
     –  Catheter and ostomy care 
     –  24-hour on-call nursing support 

Hospice services  
Hospice is a special way of caring for people with 
terminal illnesses as well as their families. Westminster 
at Home offers hospice care in your home, the home 
of a family member, a retirement or assisted living 
community, and in a skilled nursing facility. 
 
Our hospice services include: 
•    Education 
•    Patient care 
•    Chaplain 
•    Medications and supplies 
•    Pain and symptom management 
•    Emotional support 
•    Inpatient and respite care 
 
If you need home health or hospice services, ask your 
care provider for Medicare-approved Westminster at 
Home. For more information, please call 
434.386.3800 or visit us at WestminsteratHome.com. 
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Twenty years later, it is the kindness of the nursing 
staff that George remembers. 
 
“The nurses and the CNAs provided excellent care 
and were very kind,” George continued. “We got 
to know the staff from our frequent visits, which 
gave us confidence that our mother was well cared 
for. When my mother died 4! years after her 
stroke, they provided much-needed emotional 
support and were a tremendous comfort to us.” 
 
“It’s the employees and the staff that make your 

facility,” said George. When considering a 
retirement community, he tells people to look 
beyond the antiques, chandeliers and oriental rugs. 
“Look at the quality of assisted living and nursing 
care services. 
 
George serves on the Board of Trustees as a way of 
giving back.  
 
“And as far as my own plan?” asks George. “It’s 
Westminster Canterbury for me.” 


