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Living at WCL –
generation to generation

I

n 1997, my husband, Art, and I had both of
our parents living behind us at Carriage
Square here in Lynchburg. My father-in-law, John
Douglas, suddenly became ill and was hospitalized
for some time. My mother-in-law, Jeannette, had
suffered from Alzheimer’s for years and we found it
necessary to place her in an adult
care home. John recovered at our
home for several months. It was
apparent that more care was
needed for Jeannette than he could
give. We all decided to keep her
where she was, and John decided
to move into an apartment at
Westminster Canterbury. Art and I
Patt Douglas
were amazed at how well he
adapted to life at WC. He had the best of both
worlds, and he enjoyed a carefree life while being
able to spend quality time visiting Jeannette until he
slowly progressed to healthcare.
In 2002, Jeannette needed a level of care greater than
where she was, and we moved her to WC where she
and John shared a room together in healthcare and
continued on page 2
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The best
of the best
By Charlotte Fischer

Y

ou might consider it amazing to find
how many residents here are second
and even third generation residents of
Westminster Canterbury of Lynchburg.
There are, of course, many
reasons why, but at the
bottom of it all are the
benefits that earlier
residents experienced that
later generations saw:
security, help when
needed, a pleasant place to
live, beautiful grounds, a
Charlotte Fischer
location that for most was
familiar, the ability to keep a long-time
support group of doctors, friends, church,
organizations, and best of all, peace of mind
for the residents and their families. For those
who were new to the area, there was
acceptance into this wonderful community,
activities where new friends could be made,
on-site medical care, good food and a wellrun organization to provide long-term
security.
As a member of the founding Board of
Trustees, I’ve been a part of the Westminster
continued on the back
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both found comfort being together. John passed
away in 2003. Jeannette continued in healthcare
until she passed in 2006.

and many laughs. It was a beautiful welcome to the
South for my uncle, and he was by my father’s side
when he passed.

Meanwhile my parents started to consider the
benefits of moving to a retirement community but
continued to travel as they visited throughout the
world. My mother’s health was failing, and she
encouraged my father to continue his travels while
she remained at home.

Approaching the year of 2016, Art’s doctor informed
me that it was time to move him to a secure facility
due to his Alzheimer’s. It was a no brainer to me and
our two daughters that WC’s Memory Support unit
was the best place for him to be. I knew it was time
to give up the home we built in 1972 and move to a
smaller place. I also knew that Art would not even
consider moving unless we moved together, so I met
with Laura Hunter and shared with her what my
needs were: a place for Art and an apartment for me.

I was the only one of four children still living in
Lynchburg, and when my father traveled, I assumed
the care of my mom by checking in on her each day,
running errands or driving her around, which made
her feel that she was imposing on me. My parents
made the decision to move to WC in 2003, due
mainly to the positive experience and excellent care
the Douglases enjoyed. My mom knew that when
Dad traveled, she had all the resources at hand to
care for her, and he didn’t have to worry about her.
They decided on an apartment in the newly built
Wood’s Edge, but unfortunately, my mother passed
away before the apartment was ready.

We were fortunate that Art was able to move to the
apartment with me until I felt it was time for him to go
to Memory Support. We enjoyed WC together for six
months until we moved him. As difficult as it was to see
my husband decline, I was comforted to have him in a
small, nurturing environment. The 14-bed neighborhood
offered a wonderful, caring staff plus a beautiful, secured
garden that Art could enjoy whenever he wanted. Snow,
sleet or rain, I only had to walk across the bridge to visit
my husband and uncle. Art passed away in 2019 and my
Uncle James passed in 2021. What a wonderful three
years the three of us spent, with visits in the mornings
and joint visits in the afternoon.

My dad, Walter, felt way too young to move to
WC. After all, he was only 80 years of age, but we
convinced him it was a place to hang his hat when
he wasn’t traveling. Dad lived a wonderful life here
until he passed away in 2015. A funny sidenote –
my father always referred to WC as bed, bath and
beyond. We realized early on how fortunate we
were that Dad had moved to WC. We knew he had
socialization, enrichment, good food and healthcare
at his fingertips, and his children had the comfort in
knowing that his life without his beloved Blanche
was going to be okay.

Now I find myself carrying on the legacy here at WC.
As I reflect over the last 24 years, I look at the many
ways WC was there for the Holland/Douglas families
with whatever challenges we presented. WC never
lacked the resources to meet our needs. I realized early
on what a gift it is to give peace of mind to my
children. No matter what my circumstances will
become, WC will be there to take care of me. My
children and grandchildren can continue to live their
lives and just enjoy me at my best without the burden
of worrying about my daily care. I now have a front
row seat watching how WC is positioning this
beautiful continuous care retirement community to
meet the needs of future generations to come.

In 2014 my uncle in New York City was struggling
after the loss of his wife in 2010. He had limited
eyesight and hearing, and life alone in the big city
was just too much. We moved him to WC to a nice
room in healthcare where the brothers were
together during the last year of my father’s life.
They enjoyed catching up with a lifetime of stories

– Patt Douglas
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apartment here.
His wife had a
short stay in a
local nursing
home until a
room became
available in
healthcare, where
she remained until
her death in 1995.

W

estminster Canterbury was not the first
retirement home for my mom and dad.
When we decided they needed to be here in Virginia
(not Florida) we found a lovely apartment in a
retirement complex nearby. And it worked for a while.
But as Dad’s dementia worsened we went looking for
care that was more inclusive.

Elizabeth Hooss

Lloyd remembers pleasant afternoons with his father
(also named Lloyd) enjoying the dishes of ice cream
available from a snack bar near the dining room. The
senior Lloyd was always dressed in coat and tie, then
customary for dinner every night. Sadly, a fall on a
slippery grass slope necessitated his move into
healthcare about a year after he moved in. He and his
wife were able to share a room in healthcare for the
last few weeks of his life.

Westminster Canterbury had an
apartment for my mother and when
she moved in, Dad entered healthcare
(There wasn’t a memory care unit in
the old days). This gave Dad the care
he needed and allowed Mom to visit
on her own schedule, and assured us
that Mom’s care would continue as
needed.

Elizabeth’s parents moved here from Blacksburg in
1993. They entered eagerly into activities while their
health permitted. Her father, Burke Johnston, a
retired professor of English literature, delivered his
last “class,” a lecture on King Lear, to residents, and
he enjoyed having his wood carvings displayed in a
case near the entrance desk. His time here was short,
however. He died at the end of 1994, just two days
before Lloyd’s father. We still have poignant memories
of our oldest son saying goodbye to both grandfathers
after a Christmas visit, just days before their deaths.

Naturally, when my husband was diagnosed with
dementia, we came to WC where we already knew
the wonderful staff and the quality of care. I am
continually reminded that there is no place I would
rather be – old friends – new friends – staff who have
become friends – and quality support through
whatever life decides to throw at us.
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Lloyd and Elizabeth Lipscomb

– Elizabeth Hooss

Elizabeth’s mother, Mary Tabb Johnston, lived almost
a decade longer than Lloyd’s parents. She served on
Resident Council, acting as secretary, a position
Elizabeth held later. After her husband’s death she
enjoyed a long friendship with a widower she met at a
social hour here.

O

ur first connections with Westminster CanterburyLynchburg came through Lloyd’s work as a
clergyman in the Diocese of Southwestern Virginia.
He participated in early discussions of an EpiscopalPresbyterian continuing care retirement community, a
new concept in the 1970s. These connections became
closer as the first residents moved in and a few of them
began to attend St. Barnabas and Trinity churches.

When we reached our late 60s, we began to look toward
our own needs. Our three sons all lived out of town and
had busy lives with work and families. It did not take us
very long to see that Westminster Canterbury could be
the solution to our future. We signed up for the Azalea
option, confident that it would offer us long-term
security. We did not have a specific moving date in mind,
but when the marketing director called in 2008 and said
she had an apartment that was just right for us, we

Our ties to WC-L became much more personal in
February 1989. Lloyd’s mother, Mary Lipscomb, had
developed Alzheimer’s disease and her care had
become much too difficult for her husband to manage.
After considerable resistance, he agreed to leave the
snows of Rochester, New York, and move into a small
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drove the whole mile from our Northwood Circle
home and walked into apartment B513. Once we
looked out the windows at the horses in the field
below the HumanKind buildings, we knew that this
was our place.
Twelve years later we are frequently asked if we
like it here. We always respond that we have never
regretted this decision for a minute.
– Lloyd and Elizabeth Lipscomb

d
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oth sides of our family have a long history
with Westminster Canterbury-Lynchburg.
I’m a third-generation resident, and Joe is a secondgeneration
resident. Joe’s
father, John M.
Payne, was the
first Chairman
of the Board
and a founding
director of
Westminster
Joe and Katherine Payne
Canterbury
who handled the real estate negotiations to put the
campus together from three parcels of land.
Shortly after Westminster Canterbury opened in
1980, my grandmother, Mrs. Dallas M. (Katherine)
Davis, moved here. Because the campus was so
new, she had her choice of apartments, and she
selected Creekside, the same building in which we
live today! She chose a studio apartment on the
third floor so that she wouldn’t have to use the
elevator more than necessary. She wanted to walk
to her bridge games and to meals. She never
learned to drive, so she depended on my mother
and others for transportation. Westminster
Canterbury offered many amenities, including
transportation, which enabled her to have a full life
right here. My grandmother lived at Westminster
Canterbury for seven years and was well cared
for during the final two years of her life in the

Drinkard Health Center. She died in 1987 at the
age of 97.
My grandmother and my mother were both
independent women. My mother, Louise Davis Platt,
and my father, Joseph Lawson Platt, M.D., loved
their home on Fleming Mountain in Bedford County,
and they didn’t want to leave, even after Dad had a
stroke. But after he died, mother was essentially
isolated. She was losing her eyesight to macular
degeneration and couldn’t drive. She wanted to be
closer to her friends in Lynchburg, but still maintain
her independence. She found the perfect fit in a
Jefferson apartment in Brookhaven, moving here in
1998. None of her friends lived at Westminster
Canterbury at the time, but she made new friends.
She had a “Monday night dining table,” to which
new residents were invited. Westminster Canterbury
also had rooms for gatherings, and mother enjoyed
hosting family reunions! Mother lived here for 11
years, passing away at age 90.
Joe’s mother, Pauline Rowe Langford (Polly) Payne,
moved to a studio apartment in Brookhaven in
1994. Prior to moving to WC-L, she had been well
known for her shop, the Carousel, which she ran for
almost 30 years, and its delivery vehicle, a 1934
Rolls Royce Phantom II Woody. She received the
best of care in Drinkard Health Center before her
passing at age 92 in 2005.
Joe and I selected the continuing care option and
moved into an attractive Virginian apartment on the
top floor of Creekside on October 6, 2020. It’s
perfect for us. Even though Joe worked here for so
many years as Senior Vice President, we researched
a number of other facilities. But after looking
around in Virginia and North Carolina, we realized
more and more just how much WC-L offers its
residents — from its amenities to its location close to
stores, but most importantly, its compassionate,
caring and capable staff and employees. I also
wanted to live somewhere that had a feeling of
community with communal dining. Here we have
three wonderful dining venues — the Canterbury
Café, Dogwood Dining Room and James River
Grille, which give us every possible meal option.
continued on the back
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B

oth my mother and I currently live at
Westminster Canterbury-Lynchburg. My
parents, Bill and Kay Wyatt, moved here in 1995.
It was like coming home for them. They had
worked at Virginia Episcopal School (VES) across
the street from 1946 until 1974. In fact, at that
time the property where Westminster Canterbury
is currently located was owned by VES and our
family lived in faculty housing that was located on
that property. Our home was one of two faculty
houses in a big field where black-eyed peas were
grown and my sister and I played in the creek that
is now at the heart of Westminster Canterbury’s
Nature Trail.

One feature about Westminster
Canterbury which had been
important to my mother was the
ease with which she could visit my
father in healthcare before he died
in 2002. She could just walk
across the “Bridge” without going
outside. I was also impressed by
the many activities my mother had
Susan Wyatt
enjoyed, the friendships she had
developed and the care she received when she had
health issues herself. A third critical factor in my
decision to move to WC was the Nature Trail and
the amount of greenspace in the area.

In 1974, my father semi-retired from being the
Headmaster at VES to being a Guidance
Counselor at Hargrave Military Academy, and my
parents moved to Chatham, Va. When it was time
to move to a retirement community, they
considered places in the Danville-Chatham area as
well as Westminster Canterbury-Lynchburg. One
reason for choosing Westminster Canterbury was
that it meant coming home where they still had
many friends at VES. But another critical factor
was that Hunsdon (H) Cary, who was the CEO of
Westminster Canterbury at the time, was one of
their former beloved VES students, and they knew
H would take good care of them. In addition,
another faculty member at VES, Jo Banks, had
lived at Westminster Canterbury since it opened,
and he had been pleased with his choice.

I moved here in 2019, and can say now that
Westminster Canterbury has lived up to its motto of
“Life Refreshed.” I feel like I have moved back
home. I still have friends here from VES and have
made many new friends. I spend a lot of time down
at that same creek where I used to play as a child,
enjoying the wildlife and native plants. In addition,
there are lots of trees and places to walk in the
neighborhood. I love my apartment which looks out
on the terrace gardens below. There are so many
wonderful wellness and cultural activities that there
are not enough hours in the day to take advantage of
them all. One of my favorites is Solemates Walking
Club and its events that take us to interesting places,
both in and outside of Lynchburg.
Since I moved here, my mother relocated from
Independent Living to Assisted Living. We have both
been pleased with the kindness of the staff in helping
her with the transition and the care she has received
while in Assisted Living. She says, “They all treat me
like family.” Having wellness activities, healthcare,
dental care, a beauty salon, and much more on-site,
as well as transportation to doctor appointments and
grocery stores enhances our experience. We both feel
fortunate to have been living here during this horrible
time of COVID. The staff has gone out of their way
to keep us safe and connected.

After my husband died in 2016, and we donated
our farm with a conservation easement to Wake
County, NC, to be a public park for nature and
agricultural education, I decided to move. I had
been living in Chapel Hill/Raleigh, NC, for almost
50 years, so my first thought was to move to a
retirement community in that area where I would
be close to my step-daughter and many friends. I
visited several local retirement communities, and
they were all very nice. However, during a visit
with my mother here at Westminster Canterbury, I
decided to talk with Laura Hunter in Marketing,
and I was fortunate to happen to run into Sean
Huyett, CEO. Their friendliness, openness and
honesty in answering my many questions were
critical factors in my decision to move here.
Equally critical was the fact that my parents had
both been very happy and well-cared for.

In summary, after 26 years of experiencing
Westminster Canterbury, we continue to be happy
we chose to move here. We feel like we are back
home again, and our life continues to feel refreshed.
– Susan Wyatt
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We did not want to rely on our friends and
family for help. We don’t want to feel like we
are taking away from our children’s lives. Our
living here gives our children peace of mind.
The bottom line is being able to maintain your
independence but having the knowledge
that we have help whenever the need arises.

well. We’ve never met a better manager – a better
person – than Sean Huyett, President and CEO.
While he is in charge, we’ll never worry about
anything.
In the end, we just never found another facility that
really met all of our needs in one package like
Westminster Canterbury in Lynchburg.

We have absolute faith in our leadership and in
our board and in their ability to run this facility

– Joe and Katherine Payne

Westminster Canterbury is “the best of the best”
continued from the front

Canterbury family from before the first building
was even built. When the initial plans were drawn
in the 1970s, the need appeared to be for small
apartments, shared rooms in healthcare and a
much more formal lifestyle.
The need for changes became evident before
Westminster Canterbury even opened. From that
day forward, Westminster Canterbury-Lynchburg
has continued to evolve to meet the needs and
expectations of the times. Our new Drinkard
Healthcare Center is a perfect example. Our
newest apartments that are expected to be ready in
the first part of January of 2023, will reflect the
needs and wishes of future residents. This is not a
stagnant place in any sense of the word.

and did everything humanly possible to make life with
COVID something with which we could all live.
Wonderful meals with a variety of options were
brought to us, with special treats on special days,
activities online or with social distancing were
arranged, and on and on. Residents could walk all
over the campus and most especially enjoy the
beautiful, peaceful Nature Trail. We may have been
confined, but far better to be on the WC campus
where we had some options and the care needed if we
became ill or needed anything out of the ordinary.

The second and third generation residents are very
much aware of the changes that have and are
being made since their families moved here years
ago. That is part of Westminster Canterbury’s
great appeal. As needs for services and amenities
have arisen, they have been met when possible.

Adult children see the benefits to their parents rather
quickly, and in a few years they announce they also
want a lifestyle similar to the one their family
members are enjoying. I’ve been a resident here for
over 14 years, and almost from the beginning, my
daughter has said, “Thank you, thank you for making
the decision to be at Westminster Canterbury.” She
lives halfway around the world and is so relieved to
know that her dad, who died four years after we came
here, was well cared for and that I still am. My hope
is that she will find a similar place to live when she
decides she is old enough.

Never has this been more evident than during the
past almost two years when the world was
changed by COVID-19. The staff jumped right in

I know that there are those who are tired of hearing
me say it, but Westminster Canterbury truly is “the
best of the best.”
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