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Staying safe
Living life to the fullest
at Westminster Canterbury

A

s an Azalea option resident, I get to experience
Westminster Canterbury in a way that is
unique. There is a pleasure in being all over the campus
on any given day knowing I’m an off-campus resident.
Medical care, pharmaceuticals and a bed are all I’m
missing!
The more you see, the more you
appreciate the asset Westminster
Canterbury is to the area. An
assessment would be incomplete
without acknowledging the role
Westminster’s staff plays in the quality
offered. Their skill, dedication,
commitment and energy are
omnipresent. Their reply to a request
for help is always, “Sure I can!”

W

hen we first spoke with the
residents profiled in this issue,
we had no idea the world would change
so dramatically by the time we printed
this newsletter. Westminster Canterbury
Lynchburg has implemented many
policies and procedures to keep the
coronavirus from entering our buildings.
We remain vigilant in our fight against
COVID-19.
Our Coronavirus Task Force began meeting
in early February. Our entire campus
has been closed to visitors, including
Independent Living areas, since March 19.
The only exceptions to this restriction are
made for residents and families facing endof-life situations. Temperature screening for
all staff members and necessary contractors
is part of our daily routine.

Another reason I am well acquainted with Westminster
Canterbury is my current role as power of attorney for
family members Irene Chambers Cobbs and Virginia
Jefferson, as well as Annie Chambers Pinn (2013-2017)

We now track the travel activities of
residents, employees and their families.
Social distancing is our key phrase as we
have assumed common activities that
residents previously did on their own,
such as grocery shopping, picking up mail
and packages, and sitting in the dining
areas for meals.
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a few meals in the regular dining facilities. Physical
and occupational therapy was right down the hall
from my room in rehab. In a few days, they restored
my ability to walk.

and William Davis in the late 1990s. All have given
wonderful feedback regarding their experiences on
campus.

d

– Gil Cobbs

On the second or third day in rehab, I was visited by
Kristie Miles, the Westminster Canterbury chaplain. I
couldn’t stop praising my situation in this facility. She
said, “It sounds like you’re gushing gratitude.” I
paused for a second and said, “Absolutely.”

T

he breadth of residents here at Westminster
Canterbury in Lynchburg is amazing. We
have retired nurses and doctors of all specialties,
lawyers, judges, engineers of all disciplines, pastors,
educators from all levels, entrepreneurs, corporate
leaders and military leaders. If I’ve left anyone out,
it’s unintentional.

Had I suffered this stroke where we previously lived in
the Northern Neck of Virginia, it would have meant a
helicopter flight to Richmond and who knows where
rehabilitation would have been. Someone said it’s
better to be here 10 years too early than 10 minutes
too late. How true!

Not only do we have
all of the resources
available from all of
all these brains, which
one would expect, the
unexpected bonus is
the incredible source
of entertainment and
humor. At informal
Norm and Carol Hammer
meals in the café, it is
not unusual to have long spells of uninterrupted
laughter. That variety of residents described above
rarely talk about the details and accomplishments of
their careers, but they freely relate the stories that
developed within those illustrious careers. The humor
is varied and unending. I’m sure it aids digestion.

– Norm Hammer

Our decision to call WC Lynchburg home was a
major life change and a decision we are happy with
after living here for over two years. We searched for a
place to live that provided a safe and caring environment, where we could easily work out to maintain our
health, in an area with healthcare providers and somewhere to simplify our lives.
The people who work here are like family – from the
administration to those in catering. They go out of their
way to make our lives here enjoyable. I love swimming
in the newly renovated pool and attending exercise
classes that are within walking distance. Knowing that
we will be cared for in the future is most gratifying. We
are blessed to be at WC Lynchburg!

In regard to more serious aspects, after years of
bragging about not spending overnight in the
hospital since 1956, I suffered a stroke during the
evening of January 5, 2020. The on-duty nurse and
security immediately arrived at our apartment. The
Lynchburg City emergency services transported me
to the hospital.

– Carol Hammer

d
M

oving to Westminster Canterbury after
retirement was not in my long range plans!
I was healthy and living alone in my own home and
thought if I needed care, I could always hire someone
to take care of me. Then I began to see friends and
relatives who needed care, which was very difficult
because of limited choices and poorly run facilities.

After four days in the hospital, I was transported
to short-term rehab right here at Westminster
Canterbury where I spent 12 days before returning
to my apartment. The care was outstanding. My
wife was able to visit me at any time without
stepping outdoors, and when I felt up to it, we had
2

I decided to make an appointment
with Laura Hunter at Westminster
Canterbury to get information and
see if this was an option for me.
What sold me on WC was the fact
that I could live my life totally
independent as I was doing, but
would have two levels of care
available to me when I needed it.

was an apartment available on the seventh floor of
Brookhaven. We took a quick look: we liked what we
saw, but there would have to be renovations.

Janet Lancaster

Now that I have lived here for 18 months, I know
even more that I made the right decision. You have
heard how the little things in life make a difference,
and that is so true here. Staff know you by name and
not your date of birth, the DMV comes four times a
year and provides all services, your car gets cleaned
when it snows and rooms are available for out of
town guests, and the list goes on and on.
The most important factor for me is I still have
choices. I can stay in my apartment and enjoy alone
time, or spend time talking to other residents and
friends, or participate in any of the many activities
and programs available here. All of these factors
make Westminster Canterbury a cut above other
senior living communities.

d

– Janet Lancaster

For several days, Mina and I discussed a move to
WC, and all that was entailed in moving from
Parkland Drive. It was daunting; but we decided
to take a second visit with Laura and discuss
particularly the
renovations we would
want WC to make to
the apartment. There
was no hesitation –
WC would make the
renovations we
requested. We signed
the contract, and best
Mina and Robin Wood
of all, our new home
would be ready in about a month.
On the day we moved, around June 30, 2019,
Mina, our daughters-in-law and the WC staff
made a herculean effort. Low and behold, our
WC apartment was our new home on the day we
moved. We were thrilled, and we have never looked
back. Our life at WC has made daily tasks easier
and even enjoyable. The programs and speakers are
interesting and stimulating, and the various social
events are fun. Our sons were right – WC was the
best place to live and enjoy our lives with family
and old and new friends.

O

ne spring afternoon last year, one of our sons
made a visit to our home on Parkland Drive.
He announced to Mina and me that he and his two
brothers had conferred and thought it was in our
best interests to make a move to WC. We were
taken aback because there had never been any
discussion in our family about a move to WC. We
were healthy and were very satisfied with our home;
our lives were good.
We thought: why would we want to move to WC,
even though both of us were pushing 80? We discussed with our son the advantages of a life at WC,
and Mina and I decided to meet with Laura Hunter
to explore what were the requirements and advantages
if we were to become residents. Laura answered all of
our questions, and explained to us the “Azalea plan.”
We told Laura that we would think about a life at WC
and the Azalea plan. She mentioned to us that there

– Robin and Mina Wood
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W

e had a long journey to our discovery of
the gem that is WCL. We had lived in
Vermont for 40 plus years when we decided we
wanted to retire to a three-stage retirement community
on the ocean. We must have looked at 35 places from
Maine to Florida without finding that perfect place. So
we turned inland in our search, still striking out.
At last we found WCL and knew right away we
had found home. We like to garden so we were
very happy to get a cottage. We did a lot of
renovations, which Matt, Laura and all the people
continued on the back
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in marketing, Rick,
Rob, Bill, and many
other people made
so easy for us. We
just told them what
we wanted, they
ordered everything
we’d chosen, and
made it all happen.
Tom and Pickett Viall
We were away for
most of the time the renovations were happening.
We had the most wonderful arrival to find our
cottage beautifully landscaped and every wish we

had for our home fulfilled. None of the 35 threestage retirement homes we visited would have
done anything close to this! So many people have
made our life at Westminster Canterbury
Lynchburg so happy.
The surroundings are beautiful. Staff, residents
and local people were so warm and welcoming.
There’s a wealth of activities to keep us healthy
and enjoying life. There is a fabulous health center
if we need it. The administration and staff go out
of their way to make our wishes come true and all
with a smile.
Who wouldn’t love it here? We sure do!
– Pickett and Tom Viall
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Staying safe

Life on our campus is different; but, not totally
devoid of activity. Current residents may still access
the Templeton Wellness Center to use the pool, spa
and fitness areas as long as the maximum number of
people is kept to three at a time. Pre-recorded fitness
classes are available through our inhouse TV channel.
Organized walks on campus continue weekly and our
Nature Trail is more popular than ever.
Other inhouse TV options include sing-alongs,
devotionals with our chaplain and painting
instruction. Our team members are quite creative
and are exploring all the technology we have available
to engage with residents to combat isolation and stay
connected with family members.
Residents enjoy preparing and planting their garden
plots. Other gardeners have been busy beautifying
the public spaces on campus. We are truly grateful
for the donations of shrubs, flowers and statuary,
and the talent of the gardeners doing the work.
Other residents are using their talents indoors at
their sewing machines. Our resident-led group of
handicrafters seized the opportunity to make mask

covers. These hand-sewn items will extend the life of
regular masks worn when our healthcare team
members need to follow isolation protocols for any
virus or bacteria they may encounter.
Our Dining Team continues to devise creative menus
that residents can carry out or have delivered.
There’s even an option for resident chefs to order the
“Let’s Cook at Home” option, and Sunday brunch is
still as delicious as always.
While staff members are making trips to the grocery
store and pharmacy on behalf of residents, there is a
new option on campus. The Corner Market is open
in our main lobby; stocked with “necessities” that
may be charged to residents’ accounts.
While we are focused on safety and infection
prevention on campus, we look forward to
welcoming new residents to our apartments and
cottages as long as we are able to maintain positive
conditions on the WCL campus. We remain
committed to protecting the health and safety of
those we have the privilege to serve, and to the staff
who are working diligently on our residents’ behalf.
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